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Section B - Supplies or Services and Prices

BPA Master Dollar Limit: $0.00

BPA Call Limit: $5,500,000.00
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Section C - Descriptions and Specifications

BPAPWSTERMS
BLANKET PURCHASE AGREEMENT

Between U.S. Army (with Air Force)  

And


SkyTel Corp. 

A Blanket Purchase Agreement (BPA) is established between SkyTel Corp. (referred to throughout as the “Contractor”)  and the U.S. Army Information Technology, E-Commerce and Commercial Contracting Center – West (ITEC4-West), Fort Huachuca, AZ.  This BPA is entered into under the auspices of the Department of Defense (DoD) Defense Wireless Strategic Sourcing Initiative.  This BPA serves as the DoD (hereafter referred to as “the Government”) enterprise agreement for SkyTel Corp.’s  included products and airtime services.  The terms and conditions are set forth herein.  Pleases note that Federal Acquisition Regulation (FAR) Part 13.305(c) and FAR Part 12 apply to this BPA.

1.0 GENERAL

1.1 Background

In June of 2004, the U.S. Army and Air Force Strategic Sourcing Programs launched a joint team to identify potential mutual benefits and opportunities within the cellular Wireless Handheld Services/Devices commodity area.  The team identified a number of improvement opportunities across the Army and Air Force.  The team also identified several issues that included:

· Multiple agreements across Contractors

· Inconsistent pricing, terms and conditions

· Lack of spend and life-cycle management and operations optimization at the Enterprise level

· High overhead and administration costs for the Army and Air Force and also the Contractors

The Government is establishing a single enterprise-wide agreement with each major supplier of wireless services and devices that addresses these issues and creates joint process efficiencies for both the Government and providers of wireless products and airtime services.

1.2 Enterprise Objectives

The objective of this agreement is to provide wireless handheld devices, services (both voice and data), and related accessories for Government agencies while achieving the best enterprise terms, conditions and pricing.  In addition, this agreement will streamline invoicing, billing, payment, ordering, and delivery processes, and standardize reporting and analytical methods for audit and asset management.  It is expected that the Contractor shall identify opportunities to accelerate the migration of all of their existing orders to the new BPA and optimize calling plans, minutes of usage, user requirements and total cost of ownership.

1.3 Scope

The Government has a requirement for commercial wireless voice and data capabilities and related equipment, data analysis, and support services. The airtime services shall allow roaming within and among network sites and shall be technically capable of roaming on the worldwide Global System for Mobile Communications (GSM), Code Division Multiple Access (CDMA) and other approved networks.

2.0 BPA Terms and Conditions

(a)  CONTRACTING OFFICER'S AUTHORITY.  The Contracting Officer is the only person authorized to direct changes in any of the requirements under this BPA, and, notwithstanding any provisions contained elsewhere in this BPA, said authority remains solely in the Contracting Officer.  In the event the Contractor effects any such change at the direction of any person other than the Contracting Officer, implementation of such change will be considered made without authority and solely at the risk of the Contractor.                                                            


(b)  CONTRACTOR'S AUTHORITY.                                            



(1)  The Contractor shall not accept any instructions issued by any person employed by the U.S. Government or otherwise, other than the Contracting Officer, or the Contracting Officer's Representative (COR) acting within the limits of his or her authority.



(2)  The Contractor shall not in any way represent that he is a part of the U. S. Government or that he has the authority to contract or procure supplies for the account of the United States of America.

3.0 Term of the BPA

The Government intends to establish a long-term relationship with the BPA holder. The term of this BPA is five (5) years from date of signature.  The BPA will be reviewed at least annually by the Contracting Officer to assess Contractor performance and to determine whether this agreement remains in the best interest of the Government.   

4.0 Authorized BPA Users

This BPA is intended for use by the following groups:

· Any Government GPC holder or buyer

· DOD Government contractors 

· DoD Telecommunications Services Control Officers (TSCOs) within the National Capital Region (NCR)

5.0 Obligation of Funds

This BPA does not obligate any funds.   Funds are obligated when an order is placed under this BPA.  Each authorized purchaser is obligated only to the extent of the order placed under this BPA. 

6.0 Pricing

Pricing under this BPA shall be subject to the following requirements:

6.1 Contractor shall provide prices that are as low or lower than those charged the most favored federal government  customer for comparable quantities under similar terms and conditions.  Prices offered under the BPA shall be uniformly offered to all users.

6.2 Contractor shall review pricing for both equipment and airtime continuously and refresh pricing to ensure that pricing remains equal to or better than the best pricing offered to other enterprise customers for comparable quantities under similar terms and conditions.

6.3 For all pricing plans negotiated with the placement of this BPA, the following shall apply:

a. Pricing may decrease at any time without BPA Contracting Officer approval.

b. Additional features may be added by the Contractor to any rate plan at any time provided they do not increase the price of that plan.

c. Price increases, addition of new pricing plans, or other changes to existing pricing plans other than specified in (a) and (b) above require approval of the BPA Contracting Officer.

6.4
Spot Discounting

6.4.1 
Spot discounting for products is allowable provided the discount is applied to all users of the BPA and is posted on and orderable through the Contractor’s web site.

6.4.2 
By exception, spot discounts for airtime are allowable provided they apply to all users of the BPA that meet the qualifying criteria of the Contractor’s offer, are approved by the BPA Contracting Officer, and are posted on and orderable through the Contractor’s web site. SkyTel specifically reserves the right to extend limited time or promotional pricing plans that it is making available to its commercial customers, to Government Agencies.  Agencies will have access to the promotion at the same rates as commercial customers, but may not be required to comply with the same terms, conditions or obligations associated with or conditioned upon such promotional pricing plans.

6.5
Acquisition, Contracting, and Technical (ACT) Fee
The ACT fee shall be 2% of the products and services ordered under this BPA, excluding taxes, surcharges, credits, and/or write offs. The Contractor shall include the ACT fee in the prices for products and services posted on their web site and charged to ordering activities through this BPA. 

6.5.1
Application of ACT Fees

The ACT fee shall be 2% of the products and services ordered under this BPA, excluding taxes and surcharges. The Contractor shall include the ACT fee in the prices for products and services posted on their web site and charged to ordering activities through this BPA. 

6.5.2
Remittance of ACT Fees
The Contractor shall be responsible for collection and remittance of all fees received. Remittance of the ACT fee shall be made on a quarterly basis and is due thirty (30) days after the end of the month.  

Remittance Schedule

Q1 ending  March 31 - Payment due NLT April 30

Q2 ending June 30 -  Payment due NLT July 31

Q3 ending  September 30 - Payment due NLT October 31

Q4 ending  December 31 - Payment due NLT January 31

Failure of the Contractor to pay the ACT Fee in a timely manner may result in termination of the BPA.

Remittance of ACT fees shall be made to the following groups according to the requirements outlined below:

U.S. Army

ACT Fees collected on all Army and Air Force sales, and any other sales by a DoD agency not specified in this section shall be remitted to ITEC4-W by corporate or cashier’s check made payable to “U.S. Treasury” notated with the following information:

BPA Usage Fee - BPA Number W91RUS-06-A-0007

Send remittance to:

ITEC4-W, #31

ATTN:  Arlene Ocariza

2133 Cushing Street

Building 61801, Rm 3212

Ft. Huachuca, AZ  85613-7070

A Customer Usage Fee Check Report (CCR) shall be provided electronically, as described in Section 15.2.5. 

U.S Air Force

ACT Fees collected on all Air Force sales through this BPA shall be consolidated with ACT Fees due the U.S. Army and paid in accordance with the U.S. Army remittance procedures.

Defense Telecommunications Services – Washington (DTS-W)

ACT Fees collected on all DTS-W sales through this BPA shall be remitted by corporate or cashier’s check made payable to:  

Defense Telecommunications Services – Washington


(1) Mailing Address: 

OAA Information Technology Agency 

Defense Telecommunications Services - Washington
ATTN: Business Operations Division

2511 Jefferson Davis Hwy, 10th Floor 
Arlington, VA 22202-3926


(2)  Overnight packages mailed to DTS-W at agency’s physical address:

OAA Information Technology Agency 

Defense Telecommunications Services - Washington
ATTN: Business Operations Div.

2530 Crystal Drive, 10th Floor 
Arlington, VA 22202-3926

DTS-W  Customer Care Center Phone:  (703) 697-2193

ACT Fee transmittal letter & Customer Usage Fee Check Report (CCR) should be sent to this email address: DTSWWirelessBillingSupport@hqda.army.mil. and courtesy copy the cognizant POC per DTS-W direction.  

U.S. Navy

ACT Fees collected on all Navy sales through this BPA shall be remitted to by corporate or cashier’s check made payable to:

This address will be provided by modification to the BPA.  

7.0  
Contractor Web Site Requirements

The Contractor shall provide a web site to facilitate the use and management of this BPA. The Government will work with the Contractor to determine an appropriate timeframe by which the Contractor web site will be able to support the requirements outlined below. To the extent full ordering functionality is not available when the BPA is signed, the Contractor shall propose and post on the web site, instructions outlining an interim ordering process that shall be followed until the web site reaches full ordering functionality. In addition, the Contractor shall submit a proposed timeline for incorporation into this agreement by which the remaining web site requirements outlined below shall be available.

The Contractor shall designate a primary point of contact (POC) to work with the Government to facilitate the implementation of the Contractor-managed web site discussed in this section.

7.1 
Ordering Requirements

The Government is interested in Contractor support for a web-based ordering and approval process. The proposed process requires a Contractor-managed web site for ordering that will incorporate the following capabilities and interfaces:

7.1.1 
Establish a link or “punch-out” from an internal Government web site to the Contractor-hosted ordering web site. The Contractor shall work with the Government to establish an authentication process for access to the web site.

7.1.2
The web site shall be customized to incorporate an on-line catalog of Government-approved products and airtime services. The Contractor shall be responsible for ensuring the pricing on the web site is kept up to date.

7.1.3
The ordering web site shall utilize a user-friendly interface that allows users to “shop” the site and select the equipment, services and accessories to satisfy their requirements and then save that list of items on the site, with a Contractor-Assigned Unique Identifier (CAUI) to identify the potential order. Shopping carts developed on the web site shall be saved for 30 days or until the request is approved and converted to an order, whichever is earlier. While saved on the Contractor web site, shopping carts shall be editable by the requestor. A shopping cart is not currently supported, but will be developed after agreement is signed.

7.1.4 The site shall also allow the user to specify a one to twelve month period of performance for the service requested.  For flat rate plans, the web site must also allow the user to enter an estimated number of monthly minutes they expect to use for the purpose of calculating the estimated contract value. When the user saves their request on the site, the web site will apply all applicable taxes, fees, shipping, and surcharges and provide a final total cost for the order. An estimation feature is not currently supported, but will be developed after agreement is signed.

7.1.5
The web site shall accommodate orders involving number portability requirements by prompting the user to enter all required information necessary to successfully complete the port. The Contractor shall specify the required data fields.

7.1.6
Once the potential order is saved by the user and assigned a CAUI by the Contractor, the web site will electronically transfer that order to approval authorities, as designated in the ordering guides. The website is not currently supported but will be developed after agreement is signed.

7.1.7
The web site shall provide the functionality for the approving authority to provide the Contractor with an acceptance or rejection of the order.

· In the event the approving authority rejects the order, the order may either be deleted or edited by the requestor and resubmitted for approval. All orders that are edited and resubmitted shall be assigned a new CAUI and be saved on the web site for 30 days. 

· Approved orders over $3,000 will be accompanied by a call order to allow the Contractor to execute the order.

· For approved orders less than $3,000 to be paid via government purchase card (GPC), the web site shall auto-generate an e-mail notice to the requestor, upon receipt of order approval asking the requestor to call the Contractor to provide credit card information in order to process the order. Exception: All secure voice service requirements must have a call order issued through ITEC4 – West regardless of the value of the requirements. These procedures are not currently supported, but will be developed after agreement is signed.

7.1.8
Once the Contractor processes the order, the web site shall send an e-mail confirmation of the order to the parties outlined in the ordering guides. 

7.2 
On-line Help

The Contractor web site shall provide on-line electronic training materials and other information and services to support Government subscribers, contracting officers and billing representatives, to the extent that they are available, including but not limited to the following:

· Self-training in the use of the Contractor web site

· Details of any new processes and procedures created in support of this BPA

· Training in the use of any commercially available auditing or reporting tools provided by the Contractor
· User manuals for approved Service Enabling Devices (SEDs), 

· Manuals and/or training for all ordering, billing and payment functions

· Answers to Frequently Asked Questions (FAQ) from Government subscribers
· Posting of tips & techniques and productivity enhancements that are appropriate for the subscriber’s devices and service
· Posting of contact information for Contractor POCs
· Information regarding the process for obtaining warranty service for devices and accessories
The Contractor shall work with the Government to identify the necessary training materials.

Many of the items listed in this section currently are supported, but several (notably online chat with CSRs) are not.  However, those features not currently supported will be developed after agreement is signed.

7.3 On-line Bill Review 

The Contractor web site shall support on-line bill review using a hierarchical structure to allow bills to be reviewed at the following levels of aggregation:

1. Military Service

2. MACOM/MAJCOM/Region/Direct Reporting Unit/Field Operating Agency

3. Base/Post

4. Unit 

5. Account Number

6. Individual User
Detailed levels of reporting can be developed after agreement is signed.

The Contractor shall support incorporation of additional levels of bill viewing on the web page as required by Government 

Contractor shall provide the capability to assign a tiered level of access to each user that specifies which levels in the hierarchy they are able to review. Contractor web site shall allow all individual users, including those that are part of a consolidated/group invoice, to view only their individual bill and usage information on-line.

Billing data must include all fees or discounts and provide enough data (see Section 7.1) to enable the customer to ensure the accuracy of a single charge.

Bills shall be accessible on-line for a minimum of 90 days.  Refer to BPA Section 8 for additional details regarding invoicing support requirements.
7.4 
Reporting

The Contractor web site shall provide on-line access to the management reports outlined in Section 15.

7.5 Transition Support

To the maximum extent practicable, the Contractor’s web site shall be used to support or facilitate the transition of accounts from existing agreements to this BPA. Refer to Section 17 for additional details regarding transition.
8.0 
Invoicing
8.1 
Charges

Contractors shall make available an electronic invoice for all goods and services by the 10th business day of every month.  The electronic invoice shall be in a format that can be automatically processed as opposed to an image of the data  (e.g., PDF or bitmap). XML is the preferred format for electronic invoice transmission. The electronic format used shall be such that a machine-to-machine interface can be used and not require manual intervention.  Each individual charge (e.g., MRCs, airtime, feature charges, taxes, fees, surcharges) shall be broken out as a separate line item under each line of service.XML is not currently supported, but will be developed after agreement is signed.

In addition, an invoice summary report shall accompany the monthly invoice and will summarize the total charges in the file. The format of this summary report shall conform to the Wide Area Workflow (WAWF) invoicing requirements.

8.2 
Timely and Accurate Invoicing

The Contractor shall submit invoicing within 30 days following the end of the month in which the Service was utilized.  It is expected that all invoicing discrepancies shall be handled promptly to the satisfaction of both parties and the agreed upon resolution shown on the bill by the next billing cycle.  If a proper invoice is not received within 180 days following the reporting of the discrepancy, then the invoice will become null and void and shall not be paid.  All such discrepancies must be reported to Contractor at SkyUser@SkyTel.com within sixty (60) days of the date of the invoice on which the disputed fee or charge appeared.  Customer’s failure to timely notify Contractor of any disputed fee or charge shall result in the invoice being deemed valid and binding.
The Contractor shall provide a telephonic toll-free telephone number, between the hours of 9am-5pm CST to address invoice inquiries and disputed charges. 

8.3 
Payment of Invoices

Payment is due in accordance with the terms and conditions of this BPA. A minimum of four (4) major billing and payment processes shall be supported by the Contractor.  In addition to these, the Contractor shall work with Government to accommodate other authorized processes identified at a later date.

· Government Purchase Card

· DoD Wide Area Workflow (WAWF)

· Legacy DFAS (WAWF not available)

· Consolidated Billing (DTS-W)

WAWF is not currently supported, but will be developed after agreement is signed.

Each of these options is discussed briefly below.

8.3.1 Government Purchase Card
U.S. Government Purchase Cards (GPCs) are an acceptable and encouraged form of payment whenever possible. This section describes the procedures to be used for ordering items under this BPA using the GPC.  The GPC payment option is strictly an alternative method of ordering by the Government and may be used in place of ordering by other means that comply with FAR 12.204.  The Government reserves the right to unilaterally terminate the use of the credit card at any time.

1. All ordering offices may use the Government-wide purchase card, commonly referred to as the Government "credit card," as an alternative method of ordering and paying for purchases made under this BPA.  Purchase card orders are subject to all terms and conditions of this contract, unless otherwise stated in this provision or another provision in this BPA.

2. The purchase card is specifically designed for use by the Federal Government.  The purchase card is like a typical commercial credit card.  However, the authorization limitations of the purchase card are more specific, e.g., only for a particular contract, monthly limitations, certain categories of products or services.  The purchase card will only be used for official Government purchases in accordance with the prices, terms, and conditions of this BPA.  The purchase card order limitation shall be the micro-purchase threshold in-effect in the Federal Acquisition Regulation (FAR), Part 13, on the date the order is placed by an authorized cardholder.  With respect to ordering authority, any authorized user of this contract who is an appointed, recognized Government-wide Purchase Card holder may use the purchase card as a means of purchasing items on this contract.  For purchase card orders only, this waives the requirement for use of other forms that comply with FAR 12.204.  All appointed, recognized Government-wide Purchase Card holders are subject to and responsible for complying with all the rules, regulations, and limits that come with his/her purchase card.

3. Credit limits for the purchase card are dictated by each using activity major command. These credit limits for the purchase card are the responsibility of the credit card holder and the approving office.

4. The Contractor shall accept firm-fixed-price credit card orders under the contract made by use of an authorized purchase card.  

5. Spend limitations on Government Purchase Cards will be determined on a case-by-case basis depending on individual cardholder’s spending limitations and organizational policies.

6. For Air Force Customers, the following policy applies: GPC Cardholders maybe authorized up to $25,000. unless authorized by a higher limit by AFI 64-117 paragraph 2.1.2.3.

8.3.2 Wide Area Workflow (WAWF)
In support of DoD billing and payment, the Contractor must support DoD Wide Area Workflow (WAWF).  The Government will work with the Contractor to help standardize the implementation of WAWF for this BPA.

8.3.3  Legacy Defense Finance and Accounting Service (DFAS)

In some cases, certain customers may not yet be integrated into WAWF.  In these cases, the existing DFAS process will apply.  The two forms that currently exist under the Legacy DFAS are Form DD 448, Military Interdepartmental Purchase Request (MIPR) and Form DA 3953, Purchase Request and Commitment (PR&C).

All MIPRs and PR&Cs issued for call orders processed through ITEC4-W will utilize DFAS Rock Island for payment of invoices.

8.3.4  Consolidated Billing (DTS-W)
For customers ordering through Defense Telecommunications Services – Washington (DTS-W), a consolidated billing process will be required. Consolidated billing allows customers to order equipment and service from multiple providers and receive a consolidated invoice for all of the charges.  After establishing a Billing Account Code (BAC) using an integrated DTS-W and DFAS process, DTS-W acts on behalf of a customer in paying Contractors for goods and services used and dynamically tracking financial expenditures made.  This allows for a single payment to a Contractor on behalf of a collection of customers (the BACs).  This is an all-electronic process that can be monitored and verified through the DTS-W Secure Web site. 

Throughout the performance period of this contract, Contractors participating in consolidated invoicing shall participate in monthly In-Process Reviews (IPRs) conducted by DTS-W to address the current status of invoicing, technical, and programmatic issues. At a minimum, the Contractor's Operations Administrator shall attend IPRs.  Exact dates and locations will be determined through coordination between the Government and Contractor.

9.0
Sales Leakage 
The goals of the Army / Air Force Wireless Handheld Initiative can only be realized through cooperation between the Government and the Contractor to direct all appropriate purchases through this BPA. In supporting the ordering process, the Contractor shall ensure that all sales and support personnel enforce the policy that this BPA is the required procurement vehicle for the products within by helping to ensure all future sales to Government buyers use this BPA. 

The Contractor shall also establish a process to regularly audit sales to Government buyers, determine where sales outside the BPA are occurring, and take commercially reasonable action to direct further sales through the BPA. Results of these audits will be presented as an agenda item during PMRs.

Additionally, the Contractor shall correct all identified instances of leakage by notifying the identified accounts and advising them of the need to move to the pricing in this BPA. The Government shall provide required documentation/authorization to the Contractor in order to facilitate such transitions. 

10.0

Number Portability

The Paging Industry has been excluded from participating in the Number Portability decision by the Federal Communications Commission. The FCC’s Number Portability Order (FCC 96-283 Section 156, released July 2, 1996) states that Paging and Messaging would be excluded, since these technologies were not in competition with the Local Exchange Carriers in the marketplace.

11.0 
Technical Requirements

11.1
Coverage Enhancement 

The Government expects that the Contractor shall work with designated Government points of contact (POCs) to identify areas requiring coverage enhancements and then to work toward improving coverage in targeted areas (as defined by the Government) and as agreed to by the Contractor.  The Contractor may enhance coverage in targeted areas by means of towers, antennas, Cellular-On-Wheels (COWs), repeaters, in-building solutions and other technology as it becomes available, and as determined by Contractor in its sole but reasonable discretion.  The Contractor shall designate a POC for this purpose and provide the contact phone number and e-mail address for that person. 

Army POCs for coverage enhancement are:


Johnny Slaughter; (520) 538-8032; email:  johnny.slaughter@us.army.mil 

Air Force POCs for coverage enhancements are:

Barbara Sanford; (334) 416-6825; email: barbara.sanford@gunter.af.mil

11.2
Standards

The Contractor shall work with the Government to document their network and product compliance with the following standards:  

1. Information Assurance (AR25-2).  14 Nov 2003, http://www.usapa.army.mil/pdffiles/r25_2.pdf
2. Use of Commercial Wireless Devices, Services, and Technologies in the Department of Defense (DoD) Global Information Grid (GIG) (DoD Directive 8100.2). 14 Apr 2004, http://www.dtic.mil/whs/directives/corres/pdf/d81002_041404/d81002p.pdf
3. Security Requirements for Cryptographic Modules (FIPS PUB 140-2). 3 Dec 2002, http://csrc.nist.gov/publications/fips/fips140-2/fips1402.pdf
4. FIPS 140-1 and FIPS 140-2 Cryptographic Modules Validation List. 15 Mar 2005, http://csrc.nist.gov/cryptval/140-1/1401val.htm
5. Wireless - Security Technical Implementation Guide (Version 4.0). 15 March 2005, http://iase.disa.mil/stigs/stig/draftwireless-stig-v4r0.zip
11.3
Security

Wireless capabilities under this agreement will carry non-sensitive programmatic and administrative traffic; Sensitive But Unclassified (SBU) traffic; and higher levels of sensitive and/or classified traffic that has been encrypted by Government subscribers. Therefore, the Contractor is required to provide basic security for all network services, network management, and information systems and databases to support those network services.  Such basic security shall include protecting all network services, information, Contractor infrastructure and information processing resources against threats, attacks, and/or failures of systems.

The Contractor shall identify 24*7*365 POCs to work network operations and security issues with Government network operations centers.  As part of its Network Operations and Security function, the Contractor shall provide the ability to remotely “suspend” phones and other wireless devices in the event of theft or loss.

11.4
National Policy Directives

The Government expects to effectively provide assurance for its users that wireless services and other service elements (technical and management and operations related) acquired shall be in compliance with national policy throughout the life of the agreement. The Contractor shall ensure that wireless services delivered are in compliance with national policy directives that apply to the national telecommunications infrastructure. 

Specific national policy requirements include, but are not limited to:

· Section 508, 1998 amendment to the Rehabilitation Act, which requires Agencies to make their information technology accessible to persons with disabilities.  All electronic and information technology (EIT) procured under this agreement must meet applicable accessibility standards at 36 CFR Part 1194, unless an exception exists, or unless and to the extent that individual standards cannot be met with products or services available in the commercial marketplace in time to meet delivery requirements.  For the products and services that are available for ordering under the agreement, the Contractor shall provide the necessary information to enable the Government to determine whether each product or service is compliant. The Contractor shall ensure that this information is kept current and that it is easily accessible by users.  In order to facilitate compliance with accessibility standards at the time an order is issued, the Contractor shall, at the request of the Government, propose a compliant equivalent substitute, if commercially available, within ten working days for any EIT supply or service on contract that does not comply with 36 CFR Part 1194; price will be negotiated with the ordering contracting officer.  (Refer to Section 508; http://www.section508.gov )   

12.0 
Approved Products Lists

The Contractor shall provide the Government with a Proposed Product List (PPL) of Service Enabling Devices (SEDs) (e.g., cell phones, pagers, wireless modem cards) and associated accessories and submit the PPL to the Contracting Officer for review. The Government will review the PPL and make any necessary changes to ensure the products are compliant with Government policies and standards. The Government-approved list will then become the official Approved Product List (APL) of devices and associated accessories that will be available on the Contractor’s ordering web site.  

APLs may vary by participating military Service (i.e., Army and Air Force), and the Contractor shall work with these groups to create APLs specific to the needs of each Service. The APLs shall be posted and maintained on the Contractor’s web site for that specific Service. 

The Contractor shall propose updates to the APL, as needed, to remain current with the latest technology. When proposing updates to the APL, the Contractor shall work with the Government, to the extent practicable, to minimize the total cost of ownership through maximizing the continued compatibility of previously purchased accessories with the proposed new APL devices.

Prior to making updates or changes to the APL, the Contractor shall obtain permission from the Contracting Officer to ensure compliance with Government standards and requirements. 

13.0
Upgrades to Contractor Systems and Infrastructure

The Government desires all of the products and wireless services provided under this agreement to remain up-to-date with commercial equivalents.  Accordingly, the Government expects that the wireless services and solutions available to it shall be increased, enhanced, and upgraded as these improvements become available to commercial customers.

In particular, the Contractor shall provide upgrades to its commercial support systems, including, but not limited to, systems for billing and invoicing, service ordering and tracking, trouble and complaint handling, and spend management and administrative reporting at no additional cost to the Government as these upgrades become available to commercial customers.

14.0
Warranty

The Contractor shall provide standard, commercially available warranties for Service Enabling Devices (SEDs) and accessories. The standard warranty period shall commence on the day the device is activated on the Contractor’s network. Contractor warrants that the Services provided to the Government hereunder shall (i) be of at least the grade and quality of like services provided by Contractor to its other customers, and (ii) shall meet or exceed generally recognized industry standards.  Furthermore with respect to any Devices furnished to the Government by the Contractor from a third-party vendor and/or manufacturer (hereinafter the “Manufacturers”), Contractor shall use its reasonable best efforts to secure from the applicable Manufacturers such warranties and indemnities as may be available with respect to such Devices at no additional cost to Government and assign and pass through to Government all available warranties and indemnities for such Devices to the extent legally assignable.

The Contractor shall not offer extended warranties, loss/damage protection plans or other insurance on SEDs or accessories. DoD self-insures for these losses.

The Contractor shall provide contact information for the POC to handle all warranty related inquiries.

Except as otherwise expressly set forth herein, contractor makes no warranties, express or implied, concerning the services, the devices or the wireless messaging networks through which the services are provided, and hereby expressly disclaims all implied warranties, except warranties of merchantability or fitness for a particular use or purpose. Under no circumstances shall Contractor be liable to the Government or any other person for any loss, injury or damage, of whatever kind or nature, resulting from or arising out of any mistakes, errors, omissions, delays or interruptions in the receipt, transmission or storage of any messages, signals or information arising out of or in connection with the Services or use of Contractor’s wireless messaging networks. Without limiting the generality of the foregoing, in no event shall contractor be liable to the government or any other person for punitive, indirect, incidental or special damages, lost profits, lost savings or any other form of consequential damages, regardless of the form of action, even if contractor has been advised of the possibility of such damages, whether resulting from breach of its obligations under this agreement or otherwise.
15.0 
Management and Operations

The following Management and Operations functions are assumed to be part of the Contractor’s support for the Government as an enterprise customer.  These functions are part of the Contractor’s normal cost of doing business and are assumed to be provided to the Government at no additional cost.

15.1
Customer Service

Contractor shall establish a dedicated Program Manager that will be responsible for successful execution and ongoing management of this agreement. Contractor shall provide the name and contact information (including phone and e-mail address) for the Program Manager as well as alternative POCs that may be used in the event the Program Manager is unavailable.  

The Contractor shall provide customer service to Government subscribers in support of pre- and post-sales issues, using dedicated Customer Service Representatives (CSRs) specifically familiar with Government requirements and the details of this agreement. CSRs shall be available via phone and e-mail from 8 – 5 Central Standard Time, with more generic Customer Service Representatives able to discuss Device and Service troubleshooting available 24x7.  CSRs shall be responsible for resolution of ordering, service, billing, technical, warranty and payment issues.

15.2
Management Reporting

The Government is interested in receiving certain enterprise-level data and reports from the Contractor to assist in managing the wireless services program, evaluating Contractor performance and assisting with internal Government reporting requirements. The Contractor shall provide the following reports at intervals to be mutually determined by the Government and the Contractor:

15.2.1
Usage Details

With the invoice, or as a separate data feed, the Contractor shall make available the usage details of all Government users by the 10th business day of every month.  These usage details are, for example, call details records (CDR) for wireless phone service and/or discrete data counts for data-oriented services.   The usage detail will be provided in a format that can be automatically processed, as opposed to an image of the data (e.g., PDF or bitmap). XML is the preferred format for electronic submission of usage data. The electronic exchange mechanism will be such that a machine-to-machine interface can be used and not require manual intervention.  Additional data elements can be provided, as necessary, and the details of the data formats can be defined following BPA award. XML is not currently supported, but will be developed after agreement is signed.

In addition, the Contractor shall make available to each individual user a summary of their total usage and resulting total cost for each month. This can be provided to the extent that individual user information is available, in order to match up a user to a unit.  Currently individual user information is not available due to security reasons.

15.2.2
Device Purchases

Contractors shall make available an electronic report identifying all wireless devices purchased each month. The device report shall be available by the On Demand via Web Site.  The electronic copy will be in a format that can be automatically processed, as opposed to an image of the data (e.g., PDF or bitmap).  XML is the preferred format for electronic submission of device purchase data.  The electronic exchange mechanism will be such that a machine-to-machine interface can be used and not require manual intervention.  Each individual charge shall be broken out as a separate line item.  At a minimum, the purchase records shall contain, but not be limited to, the following information about each device: 

· Ordering entity using the account hierarchy established on the ordering web site

· Item description

· Purchaser Information (contact information for person placing the order)

· Part number(s) (where applicable)

· Call Order Number/Job order number

· Account number

· Purchase date

Additional data elements can be provided, as necessary, and the details of the data formats can be defined following BPA award.

15.2.3
Coverage 

The Contractor shall provide reporting on wireless coverage at two levels of detail – the individual user level and the enterprise level

Coverage reporting for use by individual subscribers will be used primarily in assisting the user in determining which provider can best meet their requirements in a particular area. The Contractor shall provide access to their commercially available coverage maps or other coverage search functionality (e.g., search by ZIP code).

Coverage reporting at the enterprise level will be used by a discreet number of authorized individuals for the purpose of working with the Contractor to identify detailed coverage capabilities for requested locations including, but not limited to, the areas in and around specified military installations. This information may be used to evaluate the best coverage options at a particular installation or identify target areas where the Government and the Contractor may work together to enhance existing coverage. This detailed coverage information will be treated as proprietary if so marked by the Contractor. 

The Government reserves the right to independently test the coverage, verify coverage maps and discuss any apparent discrepancies with the Contractor.

15.2.4
Use of Small and Disadvantaged Businesses (SDBs)

The Contractor shall provide the Government with details regarding any current sub-contracting activities to small and disadvantaged businesses (as defined by the Small Business Administration) as well as details regarding any future goals for use of such companies. Provision of the Contractor’s commercial small business plan is an acceptable fulfillment of this requirement. The Contractor shall report sub-contracting spend with SDBs and progress toward their stated goal at mutually agreed upon intervals.

15.2.5
ACT Fee Contractor Check Report (CCR)  

The Government, shall be notified in writing of all ACT fee payments made within one working day of the transmittal.  The Contractor Check Report (CCR) shall be provided electronically and shall include the check number, amount of payment, date payment was transmitted, and detailed information as to which orders are included in the report. The Contractor shall provide a separate CCR to the specified POCs for each of the groups outlined in Section 6.5.2. Each CCR shall contain a report of only the ACT fees and associated sales for each specified group, not the agreement as a whole. 

15.3
Data Analysis

The Contractor shall provide detailed ordering, billing/invoicing, usage and device purchasing data to the Government, as outlined above, in an electronic format that can be automatically processed (XML preferred), as opposed to an image of the data (e.g., PDF or Bitmap).  

The Contractor shall also provide the Government, to the extent offered to other similar enterprise customers, data analysis capability to be used for identification of savings opportunities such as rate plan optimization, enterprise spend management, and reduction of overage and roaming costs.  

The Government will own the right to use all data provided by the Contractor.  Any data marked as proprietary by the Contractor will be treated as such by the Government. 

The Contractor shall cooperate with any outside vendor contracted by the Government to conduct data analysis.  The Contractor shall establish associate agreements with companies identified by the Government to conduct data analysis and/or optimization efforts and provide the necessary data to these third parties to allow them to complete required analyses.

The Contractor shall capture and support reporting on the following data elements: This can be provided to the extent that individual user information is available, in order to match up a user to a unit.  Currently individual user information is not available due to security reasons

· Service order number/ Identifier (assigned by Contractor)

· Call order/job order number 

· Customer account number (assigned by Contractor)

· Ordering Entity based on ordering web site hierarchy

1. Military Service

2. MACOM/MAJCOM/Region/Direct Reporting Unit/Field Operating Agency

3. Base/Post

4. Unit 

5. Account Number

6. Individual User
· Billing POCs on the account

1. Mailing address

2. Telephone number

3. Email address

· User POCs on the account

1. Mailing address

2. Telephone number

3. Email address

· Contracting POCs on the account

1. Mailing address

2. Telephone number

3. Email address

· Type of plan (e.g., 300 minute bucket plan, 5,000 minute pooling plan, Flat Rate Plan)

1. BPA Price of Rate Plan for each line of service

2. A list of types and amount of taxes applied to each phone/pager line (Federal, State, E911)

3. Cost per minute and Total Cost of overages per phone/pager line

· Usage details including, but not limited to:

1. Total minutes used per month

2. Total peak/anytime minutes used

3. Total off-peak/”free” minutes used

4. Total domestic roaming minutes and associated cost (if applicable)

5. Total overage minutes and associated cost (if applicable)

6. Domestic long distance usage and associated cost per minute (if applicable)

7. International Long Distance usage and associated cost per minute (if applicable)

8. International roaming usage and associated cost per minute (if applicable)

9. Country Code for International roaming charges (if applicable)

10. Usage and overage data for all other features including SMS, MMS, PTT, and any other feature with a usage-based cost component 

· Product description listed by phone/pager number

1. Type of Equipment Purchased (e.g., BB/Cell Phone/Pager (where applicable))

2. Cost of equipment (where applicable)

3. Quantity of equipment purchased (where applicable)

4. Part number(s) (where applicable)

· Billing period start date

· Billing period end date

· List and explanation of any one-time charges

· Total Cost per phone/pager line

· Method of Payment

The Contractor shall work with the Government to capture additional data elements that may be requested at a later date.

15.4 
Data Transmission

To support the electronic exchange of data outlined above, the Contractor shall ensure that Contractor Technical Support personnel are made available to address any technical issues that may arise during the data transfer process.  These technical support personnel will be responsible for investigating and remedying the cause of any data transmission problems identified by the Government (e.g., corrupt files, missing data, incorrect data formats) and resending new or corrected files, if required. The Contractor will specify dedicated POCs and backup POCs to address any data integrity issues that may arise in establishing the initial interfaces between Contractor and government systems, as well as addressing any ongoing issues that may arise while servicing the BPA.

15.5
Problem Resolution 

The Contractor shall work with the Government to develop a formal problem resolution process that will be incorporated into this BPA. The proposed process shall include a means to address the full range of potential problems including those surrounding product/service delivery, accuracy/integrity of data feeds, invoice and billing discrepancies, and any other potential issues that may arise. The Contractor’s proposed problem resolution process shall include, at a minimum, the following key elements: 

· Dedicated Contractor point(s) of contact (POC) to receive initial calls regarding any problem and help route the caller to the proper person to address the problem

· Backup Contractor POCs to be contacted in the event the primary POC(s) are unavailable

· Description of the escalation process for problems not able to be resolved by the initial POC

· Ability to track a problem from initial contact through the escalation process to resolution 

· Proposed performance metrics for problem resolution (time to resolve) and proposed method for tracking and reporting these metrics on a quarterly basis

For DTS-W, the following applies:

Consolidated/Direct

Month/Year of the Invoice in Dispute

JON (Job Order Number)

BAC Disputing the Charges

Pager IDs/Equipment IDs 

Ten Digit Billing Transaction Number

Paid Line Items w/Dollar Amounts 

Reason for Dispute

Upon receipt of the notification, investigation will begin.  The initial investigation stage will include pulling documentation, the billing file that contains the paid line items, requests, and all pertinent information.  This stage will take approximately 2 days from receipt of dispute notification containing all information requested above, pending no system issues/down time occur.  

If the initial investigation reveals that the dispute is invalid, a response notification will be sent to the dispute initiator with detailed explanation of why the line items are viewed as valid charges.  

If the initial investigation reveals a valid dispute, the documentation along with a credit request will be presented to SkyTel management for their review.  This review process will take approximately 10 business days.  If SkyTel management views the dispute as valid, the dollar amount in dispute will be credited.

A refund check will be requested.  This process takes approximately four to six weeks.  A refund check will be mailed directly to address specified in contract.

An electronic notification of the resolved dispute will be sent to Ms. Geraldine Thorne and the dispute initiator stating the BAC who should receive the credit and the amount to be credited to their account with DTSW.  

The total invoice dispute process should take approximately 10 weeks, or 90 days.

15.6
In Process Reviews (IPRs)

By entering into this BPA, the Contractor agrees to participate in quarterly reviews with the Contracting Officer and his/her designated representatives. The purpose of these meetings will be to discuss the overall status and performance of the agreement. Topics covered in these reviews may include, but shall not be limited to:

· Review of Contractor performance in each of the performance metrics outlined in section 16.0

· Discussions regarding process improvements that may be undertaken by the Contractor, the Government, or both parties to create additional efficiencies or cost savings

· Review of approved product lists and service offerings, including planned technology enhancements, in support of ongoing refresh of devices and services offered under this BPA

· Review of any invoicing, technical or other programmatic issues

16.0 
Performance Metrics

The Government will work with the Contractor to establish key performance indicators (KPIs), which shall govern the services offered under this BPA. Any data collected regarding performance metrics that is marked as proprietary by the Contractor will be treated as such by the Government. Such data will not be released outside of the Government, will remain marked as proprietary when circulated internally, and will only be released within the Government to the minimum extent required to achieve the Government’s objectives. For certain highly sensitive data, the Government may consider negotiating a non-disclosure agreement (NDA), upon Contractor request. 

16.1
Wireless Service Metrics

Performance metrics for wireless services shall include (but not be limited to) service availability and time to restore when service becomes temporarily unavailable.

Table 16.1

Wireless Service Performance Metrics

	Key Performance Indicator (KPI)
	Service Level
	Performance Standard (Threshold)
	Acceptable Quality Level (AQL)
	How Measured

	Availability

(Voice, Data or PTT)
	Routine
	99.5%
	>99.5%
	Average voice service availability for the Contractor’s network.

	Time To Restore (TTR)
	Without Dispatch
	4 Hours
	<= 4 Hours
	Average time to restore the Contractor’s network.

	
	With Dispatch
	8 Hours
	<= 8 Hours
	


16.2
Management and Operational Metrics

The Government will work with the Contractor to determine additional performance metrics, which may include (but are not limited to) the following:

Table 16.2

Management and Operational Performance Metrics

	Metric
	Description
	Target Service Level
	How Metric is Collected
	Reporting Frequency

	Product Delivery Time


	Time from order acceptance by Contractor to shipment of product
	3 business days
	Collected from Customer Via Webpage & Contractor report
	Contractor report is On Demand via Web Site.  20 units or less per request can be provided routinely within 3 business days.  21 to 100 units per request can be provided routinely within 5 business days.  Report can be provided on demand via website.



	Activation of Service


	Time from order acceptance to activation
	1 business day
	Collected from Customer Via Webpage & Contractor report
	Contractor report is On Demand via Web Site. 



	Billing Time
	Electronic receipt of a complete and accurate bill for the previous month’s services and products.
	10th business day of the following month.
	Collected from Contractor in a downloadable excel document via the web 
	Due monthly by the 10th business day. Billing files shall be electronically transmitted by the 10th business day of the following month..



	Billing Accuracy
	Correct charges for each item on the monthly invoice to include but not limited to services, taxes, discounts, shipping, surcharges, overages, and hardware.
	Less than 5% of the monthly bills found to be in error.
	Collected from Contractor  in a downloadable excel document via the web
	Contractor report is On Demand or on a case by case basis. 


	Billing Issue Resolution
	A formal dispute, problem tracking and reporting process is available to keep the agency informed of reported disputes.  Disputes handled promptly to the satisfaction of the customer by the next billing cycle.  If correction takes over 90 days, then the Government are not required to pay for those services and the Contractor will write off the charges.
	Resolve in 30 days or less with corrections or credits due shown on next month’s bill.
	Collected from Contractor’s dispute reporting process, Customer via the webpage and the Regional Account Managers during billing validation
	Case-by-Case Basis

	Leakage
	Leakage occurs when an Army or Air Force subscriber is allowed to purchase services or products from a Contractor through any other means than the enterprise agreements.  
	Less than 2% call orders are satisfied by means other than the enterprise agreements.  Contractor shall train sales force on the new agreements to minimize leakage.
	Collected from Contractor reports
	Leakage reporting is On Demand or on a case by case basis. 


	Resolution of Trouble Calls
	Elapsed time from receipt of a subscriber’s trouble call until the subscriber receives a satisfactory resolution to their problem.
	Example:  75% resolved during initial call; 90% resolved within 6 hours; 100% resolved within 24 hours.
	Collected from Contractor’s Trouble Tickets to include when notified until resolved
	Trouble Call reporting is On Demand or on a case by case basis. 


	Time for Contractor to Receive Government Payment
	Time from receipt by the Government of a proper invoice to the time payment is received by the Contractor 
	30 days or less
	Collected from Contractor’s billing records
	Contractor report is On Demand via Web Site.  



Deviation from the target service levels for these metrics will be acceptable on an “exception” basis, provided that the Contractor has received prior approval from the Contracting Officer  (e.g., bulk orders or surge requirements).

17.0
Transition

17.1
Existing Account Transition

The Contractor shall, in good faith, make an effort to identify current users using current agreements.  We have access to this information via the sales force and our information systems.  To proceed further with transition to a ratified BPA, SkyTel will need the backing of policy and written authorization from account holders to transition from current agreements to BPA.  It is SkyTel’s policy that all accounts be paid in full before transitioning to a new account number and agreement.  Time frame fully depends on customer response and compliance to our requirements.  We can transfer an account within a business day, if need be.

Step 1:  Identify transition candidates.  Contractor shall provide the Government with a report in electronic form that identifies existing subscribers that will need to be transitioned.  The following information for transition candidates shall be provided within 7-days:

· Type of Contract (BPA Call Order, GSA, Other)

· Contract Number

· Phone number (if applicable)

· Airtime pricing

· Expiration date of contract

· Account number associated with the contract

· POC on account (to include but not limited to name, phone number and email address)

Step 2:
Establish a web site and process.  The Government is interested in having the Contractor establish a web site and process for migration verification and self-service migration.  The web site would provide detailed migration instructions and information as well as pertinent information about the improved capabilities, pricing and benefits of the new agreement.  The process should ensure that current users do not incur termination or other costs/fees as a result of the transfer. SKYTEL prefers this processed be handled manually and by the appropriate POCs.

Step 3:  Migrate existing Government Purchase Card (GPC) subscribers.  Contractor shall migrate GPC subscribers within 30 days.  The billing as well as the terms and conditions shall be adjusted.  GPC subscribers shall be identified using information contained within the Contractor’s database of existing subscribers.  The subscriber shall be sent a written notification of the transition with a description of the new terms and conditions as well as outlining the new billing rates.  Additionally, for cellular phone subscribers, a verbal recording will be sent to each subscriber with instructions to migrate.  The Contracting Officer shall be notified when transition is complete. SKYTEL prefers to migrate GPC subscribers within 30 days, but only if accounts are paid in full.  New billing rates will be communicated during process and confirmed upon receipt of first bill.  
Step 4:
Migrate existing non-Government Purchase Card (GPC) subscribers. The government will examine all non-GPC subscriber accounts identified by the Contractor to establish a sequence for transition.  The Air Force intends to transition all users within 30 calendar days of entering into this agreement.  Existing orders will be modified to include rates and other terms and conditions of this agreement or orders will be cancelled and new call orders will be issued.  The Contractor shall support the 30-day transition.  The Army’s Enterprise Wireless Team will transition all non-GPC subscribers to the new agreements using a call order a minimum of one month prior to expiration of their existing contract. SKYTEL prefers to follow sequence and execute transitions according to SkyTel stated policies and customer requirements – as well as – authorizations.  

Step 5:
Train Contractor employees.  The Contractor shall train employees on the new agreement and process to facilitate transition. SKYTEL will train our employees on new agreement and process to facilitate transition.

17.2
Government Transition Support

In support of the transition process, the Government will:

1. Establish policy that all cellular subscribers from Army and Air Force (and other services or groups which may be specified later) will be required to order from the new agreements when seeking services from providers who establish a new single agreement as a result of this process.   

2. Establish a policy requiring individuals and Contracting Officers to migrate to the new agreements.

3. Provide authority letter(s) to the Contractor for transition.

4. Notify the POCs of the existing contracts (non-GPC subscribers) identified by the Contractor as to the expectations, and provide current status of their call order, agreement, or contract.

5. Transition all non-GPC subscribers to the new agreements within 30 days if no funding issues are involved.  Contracts/calls with funding issues will be transitioned a minimum of 30 days prior to expiration of their existing contract. 

6. Terminate existing contracts.   

7. Assist the Contractor in identifying current Army and Air Force subscribers not known to the Contractor for migration. 

18.0 
Clauses Incorporated By Reference

The following clauses are incorporated within this BPA by reference:

	52.202-1 
	Definitions 
	JUL 2004 
	 

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.203-5 
	Covenant Against Contingent Fees 
	APR 1984 
	 

	52.203-7 
	Anti-Kickback Procedures 
	JUL 1995 
	 

	52.204-2 
	Security Requirements 
	AUG 1996 
	 

	52.211-17 
	Delivery of Excess Quantities 
	SEP 1989 
	 

	52.213-1 
	Fast Payment Procedure 
	FEB 1998 
	 

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.232-25 
	Prompt Payment 
	OCT 2003 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--Central Contractor Registration 
	OCT 2003 
	 

	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 

	52.244-6 
	Subcontracts for Commercial Items 
	DEC 2004 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.204-7000 
	Disclosure Of Information 
	DEC 1991 
	 

	252.204-7005 
	Oral Attestation of Security Responsibilities 
	NOV 2001 
	 

	252.219-7003 
	Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DOD Contracts) 
	APR 1996 
	 

	252.219-7004 
	Small, Small Disadvantaged Women-Owned Business Subcontracting Plan (Test Program) 
	JUN 1997 
	 

	252.246-7000 
	Material Inspection And Receiving Report 
	MAR 2003 
	 

	252.247-7024 
	Notification Of Transportation Of Supplies By Sea 
	MAR 2000 
	 


19.0 Clauses Incorporated By Full Text

The following clauses are incorporated within this BPA by full text. 

52.212-4      CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (OCT 2003) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or re-performance of nonconforming services at no increase in contract price. The Government must exercise its post-acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Government-wide commercial purchase card), the Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement or any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings. 

(h) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination. 

(i) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(j) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred, which reasonably could have been avoided. 

(k) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience. 

(l) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance, regardless of when or where the Government takes physical possession. 

(m) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 

(n) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(o) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract. 

(p) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 327, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

(q) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification. 

(r) Central Contractor Registration (CCR). (1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to (A) change the name in the CCR database; (B) comply with the requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the CCR information that shows the Contractor to be other than the 

Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(End of clause)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (APR 2005) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

 _X__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUL 1995), with Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).     

 ___ (2) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (U.S.C. 657a).    
 ___ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 1999) (if the offeror elects to waive the preference, it shall so indicate in its offer) (U.S.C. 657a).    
 ___(4) (i) 52.219-5, Very Small Business Set-Aside (JUNE 2003) (Pub. L. 103-403, section 304, Small Business Reauthorization and Amendments Act of 1994).    
 ____(ii) Alternate I (MAR 1999) to 52.219-5.    
 ____(iii) Alternate II to (JUNE 2003) 52.219-5.     

 ___ (5)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

    

 ___ (ii) Alternate I (OCT 1995) of 52.219-6.    
 ___ (iii) Alternate II (MAR 2004) of 52.219-6.    
 ___ (6)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).    
 ___ (ii) Alternate I (OCT 1995) of 52.219-7.    
 ___ (iii) Alternate II (MAR 2004) of 52.219-7.    
 _X__ (7) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) and (3)).    
 __X_ (8)(i) 52.219-9, Small Business Subcontracting Plan (JAN 2002) (15 U.S.C. 637(d)(4)).    
 ___ (ii) Alternate I (OCT 2001) of 52.219-9    
 ___(iii) Alternate II (OCT 2001) of 52.219-9.    
 ___ (9) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).    
 ___ (10)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (JUNE 2003) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).     

 ___ (ii) Alternate I (JUNE 2003) of 52.219-23.    
 ___ (11) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (OCT 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (12) 52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (13) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004).    
 ___ (14) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).    
 _X__ (15) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (Jun 2004) (E.O. 13126).    
 _X__ (16) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).    
 _X__ (17) 52.222-26, Equal Opportunity (APR 2002) (E.O. 11246).    
 __X_ (18) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C. 4212).    
 _X__ (19) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).    
 _X__ (20) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C. 4212).    
 ___ (21) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201).    
 ___ (22)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (AUG 2000) (42 U.S.C. 6962(c)(3)(A)(ii)).    
 ___ (ii) Alternate I (AUG 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).    
 ___ (23) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).    
 ___ (24)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (Jan 2005) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77, 108-78, 108-286).    
 ___ (ii) Alternate I (JAN 2004) of 52.225-3.    
 ___ (iii) Alternate II (JAN 2004) of 52.225-3.    
 ___ (25) 52.225-5, Trade Agreements (Jan 2005) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).    
 ___ (26) 52.225-13, Restrictions on Certain Foreign Purchases (MAR 2005) (E.o.s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of Treasury).    
 __X_ (27) 52.225-15, Sanctioned European Union Country End Products (FEB 2000) (E.O. 12849).    
 _X__ (28) 52.225-16, Sanctioned European Union Country Services (FEB 2000) (E.O. 12849).    
 ___ (29) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
 ____ (30) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
 _X___ (31) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (OCT 2003) (31 U.S.C. 3332).    
 ____ (32) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (MAY 1999) (31 U.S.C. 3332).    
 ____ (33) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).    
 ____ (34) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).    
 ____ (35)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (APR 2003) (46 U.S.C. Appx 1241 and 10 U.S.C. 2631).    
 ____ (ii) Alternate I (APR 2003) of 52.247-64.    
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: [Contracting Officer check as appropriate.]

 ____ (1) 52.222-41, Service Contract Act of 1965, as Amended (MAY 1989) (41 U.S.C. 351, et seq.).    
 ____ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to Predecessor Contractor Collective Bargaining Agreements (CBA) (May 1989) (41 U.S.C. 351, et seq.).    
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vi) of this paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause--

(i) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (April 2002) (E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (December 2001) (38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

(v) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201).

(vi) 52.222-41, Service Contract Act of 1965, as Amended (May 1989), flow down required for all subcontracts subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.).

(vii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (April 2003) (46 U.S.C. Appx 1241 and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.216-19      Order Limitations.  (OCT 1995)

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than $1.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor:

(1) Any order for a single item in excess of $5,500,000;

(2) Any order for a combination of items in excess of $5,500,000; or

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(End of clause)

252.212-7001     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (JAN 2005)

(a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of commercial items or components.

 ____ 52.203-3  Gratuities (APR 1984) (10 U.S.C. 2207).    
(b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items or components.

 ____252.205-7000 Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C. 2416).    
 ____252.219-7003 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DoD Contracts) (APR 1996) (15 U.S.C. 637).    
 ____  252.219-7004 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (Test Program) (JUN 1997) (15 U.S.C. 637 note).    
 ____  252.225-7001 Buy American Act and Balance of Payment Program (APR 2003) (41 U.S.C. 10a-10d, E.O. 10582).    
 ____  252.225-7012 Preference for Certain Domestic Commodities (JUN 2004) (10.U.S.C. 2533a).     

 ____  252.225-7014 Preference for Domestic Specialty Metals (APR 2003) (10 U.S.C. 2533a).     

 ____  252.225-7015 Preference for Domestic Hand or Measuring Tools (APR 2003) (10 U.S.C. 2533a).    
 ____  252.225-7016  Restriction on Acquisition of Ball and Roller Bearings (MAY 2004) (____Alternate I) (APR 2003) (10 U.S.C. 2534 and Section 8099 of Public Law 104-61 and similar sections in subsequent DoD appropriations acts).    
 ____  252.225-7021 Trade Agreements (JAN 2005) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note).     

 ____  252.225-7027 Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C. 2779).     

 ____  252.225-7028 Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C. 2755).     

 ____  252.225-7036  Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payment Program (JAN 2005) (_____Alternate I) (JAN 2005) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).     

 ____  252.225-7038 Restriction on Acquisition of Air Circuit Breakers (APR 2003) (10 U.S.C. 2534(a)(3)).    
 _____ 252.226-7001 Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) (Section 8021 of Public Law 107-248 and similar sections in subsequent DoD appropriations acts).    
 ____  252.227-7015 Technical Data--Commercial Items (NOV 1995) (10 U.S.C. 2320).     

 ____  252.227-7037 Validation of Restrictive Markings on Technical Data (SEP 1999) (10 U.S.C. 2321).     

x ____  252.232-7003 Electronic Submission of Payment Requests (JAN 2004) (10 U.S.C. 2227).    
 ____ 252.243-7002 Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).    
 ____ 252.247-7023 Transportation of Supplies by Sea (MAY 2002) (______Alternate I) (MAR 2000) (______Alternate II) (MAR 2000) (____Alternate III (May 2002).    
 ____252.247-7024 Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).    
(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement Statutes or Executive Orders--Commercial Items clause of this contract (Federal Acquisition Regulation 52.212-5), the Contractor shall include the terms of the following clauses, if applicable, in subcontracts for commercial items or commercial components, awarded at any tier under this contract:

252.225-7014  Preference for Domestic Specialty Metals, Alternate I (APR 2003) (10 U.S.C. 2533a).

252.247-7023  Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).

252.247-7024  Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631)

(End of clause)

252.232-7003     ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (JAN 2004)

(a) Definitions. As used in this clause--

(1) Contract financing payment and invoice payment have the meanings given in section 32.001 of the Federal Acquisition Regulation.

(2) Electronic form means any automated system that transmits information electronically from the initiating system to all affected systems. Facsimile, e-mail, and scanned documents are not acceptable electronic forms for submission of payment requests. However, scanned documents are acceptable when they are part of a submission of a payment request made using one of the electronic forms provided for in paragraph (b) of this clause.

(3) Payment request means any request for contract financing payment or invoice payment submitted by the Contractor under this contract.

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests using one of the following electronic forms:

(1) Wide Area WorkFlow-Receipt and Acceptance (WAWF-RA). Information regarding WAWF-RA is available on the Internet at https://wawf.eb.mil.

(2) Web Invoicing System (WInS). Information regarding WInS is available on the Internet at https://ecweb.dfas.mil.

(3) American National Standards Institute (ANSI) X.12 electronic data interchange (EDI) formats.

(i) Information regarding EDI formats is available on the Internet at http://www.X12.org.

(ii) EDI implementation guides are available on the Internet at http://www.dfas.mil/ecedi.

(4) Another electronic form authorized by the Contracting Officer.

(c) If the Contractor is unable to submit a payment request in electronic form, or DoD is unable to receive a payment request in electronic form, the Contractor shall submit the payment request using a method mutually agreed to by the Contractor, the Contracting Officer, the contract administration office, and the payment office.

(d) In addition to the requirements of this clause, the Contractor shall meet the requirements of the appropriate payment clauses in this contract when submitting payments requests.

(End of clause)

