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Welcome to SkyTel
And welcome to SkyTel Mobile Mail. We’re pleased you’ve chosen to use the
world’s most advanced messaging network, and we’re confident that you and your
contacts will find it to be the most convenient and comprehensive wireless email
and messaging service ever.

With Mobile Mail, you have the power to leave your laptop behind and still be in
touch. Read, compose, forward, reply, delete, or file email messages from the palm
of your hand, all without wires. Always on, you can send complete emails and
messages to all of your contacts without ever picking up a phone or turning on
your computer. Your messages can be up to 2,000 characters each.

Interactive 2-Way Messaging
With SkyTel, you get the added benefits of our 2-Way messaging system. Your
contacts can reach you by toll-free phone to leave numeric and text messages. You
can send messages directly from SkyTel handhelds by using the SkyTel website or
with free messaging software. By combining these features with SkyTel Mobile Mail,
your wireless communication options are nearly limitless.

This guide is designed to help you understand the many ways that SkyTel 2-Way
services can enhance your Mobile Mail service and RIM handheld to improve and
simplify communication. The SkyTel system allows you to communicate with other
SkyTel subscribers by phone and internet, regardless of their level of SkyTel
service  — numeric or alphanumeric, one-way or 2-way — and for nonsubscribers
to communicate with you.

Guaranteed Message Delivery - You can relax with SkyTel. When you travel outside a
coverage area, or if your battery is dead, SkyTel stores any new messages sent to
you for up to 72 hours, delivering them automatically when you return to full-
service coverage. When you’re outside a covered area for an extended period,
check your SkyTel messages via the Internet or telephone at no extra charge.
(Mobile Mail Agent emails are not available through SkyTel Message Recall.)

Local Coverage that Follows You Nationwide - With SkyTel Mobile Mail, your coverage
follows you nationwide automatically. You’ll receive your email and messages in any
of the thousands of cities and towns where coverage is available. And there’s never
an extra fee for roaming when you travel.

Questions?
If you have questions about services not addressed in this guide, please contact
your SkyTel Sales Representative, call SkyTel Customer Service at 1-800-SKY-USER
(1-800-759-8737), or send an email to skyuser@wcom.com.
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Getting Started
The features and options you’ve added to your SkyTel Mobile Mail service deter-
mine the options available to you on the SkyTel System. In the following instruc-
tions, you may find that some options are unavailable to you.

Ready to get started?
Follow these easy steps and you’re on your way.

1. Record your SkyTel Pager Numbers
Your SkyTel Pager Number and Subscriber Security Code are printed on the
outside label of your handheld packaging. These numbers allow you to use
SkyTel messaging functions in addition to the wireless email provided through
your BlackBerry by SkyTel features. Please record them below for your reference:

SkyTel Pager Number (PIN) _______________________________________________

■ You have a Personal Access Number if your SkyTel Pager Number (PIN) is 10
digits beginning with a toll-free prefix.
Telephone contacts dial your SkyTel Pager Number directly and have
immediate access to your SkyTel messaging functions. The first thing they’ll
hear is your personal greeting (see page 8) followed by a list of options to
send you messages.

■ If your SkyTel Pager Number (PIN) is 7 digits, contacts dial 1-800-SKYTEL-2 to
access the SkyTel messaging system, then enter your PIN at the first prompt.

Subscriber Security Code ________________________________________________

Your Subscriber Security Code allows you to access your subscriber functions
through the SkyTel 2-way system and on the SkyTel website. For example, you
will need your Security Code to record your telephone greetings and check
your messages.
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2. Let your colleagues, family and friends know
how to reach you.
■ Contacts can send emails directly to your handheld by addressing it to

[YourSkyTelPagerNumber]@skytel.com.
■ Have your desktop email sent directly to your handheld by activating

and setting up the free Mobile Mail Agent feature. Agent is designed to
work with your POP3 or IMAP4-based email system to deliver your
desktop email directly to your handheld. When you respond to an email, it
will appear just as it would from your desktop. Online setup is quick and
easy. Go to the customer service area on www.skytel.com and click on
Access My Services. Log on with your PIN and Security Code, then click on
Setup Mobile Mail Agent.

■ While surfing the Web, your contacts can reach you through the SkyTel
website. Have your contacts log on to www.skytel.com and click on Send
A Message. It’s easy! The website will ask for your SkyTel Pager
Number (PIN).

■ Your contacts can send messages on any modem-equipped computer
using free SkyTel Access® software and your SkyTel Pager Number (PIN).
Copies can be downloaded from the SkyTel website customer service area
at www.skytel.com.

■ Contacts can use the instructions on page 9 at any time to send you a
numeric message using a touch-tone telephone. If you have added
optional SkyTalk voice mail or Operator Dispatch services, callers
have the option of leaving a private voice message or dictating a message
to a SkyTel operator.
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SkyTel On-line Services
Wireless Email
With SkyTel Mobile Mail Agent, you can have a true wireless extension of your
POP3 or IMAP4-based desktop email. Your desktop and handheld will share the
same email address, and email sent to your desktop will also be sent to your
handheld. Responses from your handheld appear to the recipient as if you are
sitting at your desk.
To set up Mobile Mail Agent, go to the Customer Service area on www.skytel.com
and click on Access My Services. Log in with your SkyTel PIN and Security Code,
then click on Setup Mobile Mail Agent.
■ Once you’ve activated the Mobile Mail Agent feature at www.skytel.com, Agent

will automatically check your desktop email at intervals you define. When new
email arrives, your handheld will receive a preview message. You can request to
receive more of the email - up to 4,000 total characters. When you respond to
the email from your handheld, it will appear exactly as if it came from your
desktop email.

■ To send email from your handheld, simply address your message to another email
address - just like you would on your desktop.

SkyTel Messaging Software
SkyTel Messaging Software allows you to send messages from any modem
equipped computer to other SkyTel customers using SkyTel Pager Numbers (PINs).
Simply visit the customer service area on www.skytel.com and download the
software compatible with your operating system. Features vary by program, but all
packages streamline messaging and enhance your ability to organize, track and log
your messaging communications.

Note: SkyTel Messaging Software is for use in the United States only. SkyTel
subscribers located outside of the U.S. should not use this software.

Send-a-Message
Log on to the Send-a-Message page at www.skytel.com and follow the steps below
to send a message to any SkyTel text-messaging customer. It’s as easy as 1, 2, 3.

Step 1: Enter the customer’s SkyTel Pager Number (PIN).
Enter the number without any spaces or punctuation.
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Step 2: Type your message.
Be sure to add your name at the end so the recipient knows who sent the
message.
■  The recipient’s handheld and type of service will determine the length of

message you can send. Click on the field label for guidelines.
■ Click on the Character Count button after you’ve typed the message to see

how many characters you’ve entered. (A character is any letter, number,
punctuation, special character or space.)

Step 3: Enter a Response Address (optional).
SkyTel 2Way customers can respond to your message directly from their device
if you supply a response address. This address can be your SkyTel Pager
Number, or your email address.

Personal Messaging
SkyTel Personal Messaging lets your create your own personal messaging area.
Setting up your account is quick and easy. Best of all, it’s completely free! With
SkyTel Personal Messaging you can:

■ set up and maintain your own personal address book for individuals
and groups

■ send messages to several addresses at once
■ add a custom “signature” to each message
■ direct replies back to your email address
■ and more...

To reach the Personal Messaging area, click the Personal Messaging link at the
bottom of the Send-A-Message page.

Customer Service Settings and Features
The Customer Service area of www.skytel.com provides on-line access directly to
your SkyTel settings and features. You will be asked to enter your SkyTel Pager
Number and Subscriber Security Code when you select a function.

Access My Services
■ Change My SkyTel Settings gives you access to your Subscriber Security Code,

your Operator Dispatch greeting and your Reply ID.
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■ Manage My Messages gives you access to Message Recall so that you can
read your text messages on-line, and allows you to forward your text and
voice messages.

Check Message Recall
With Message Recall, you never have to worry about missing messages. You can
pick up your SkyTel messages* even if your handheld is turned off or if you are
outside a coverage area for an extended period. Two-Way messages are stored for
up to 72 hours. (*NOTE: your desktop and Mobile Mail Agent emails are not stored
in Message Recall.)

Log on to www.skytel.com to retrieve your messages.
■  Click on Customer Service.
■  Click on Check Message Recall.
■  Log on using your SkyTel Pager Number and your Security Code.
■  In a few moments, the display will show all of the messages sent to you for the

past 72 hours.
■  All text and voice messages sent to your SkyTel Pager Number will be available

for review.
■  If the message was sent using a 2-Way messaging device or SkyTel Access

software with a pager number reply address, the number appears in the “From”
column. Click on the number to send an immediate reply.

■  While you’re on line, you can check for new messages by selecting “Refresh
Inbox” at the bottom of the form, then clicking the “Perform Action” button.

Check SkyTel Coverage
Before you start your next business trip, make sure your covered. Log on to
www.skytel.com, then click on Coverage.

1. Select Wireless Email Network.
2. Enter a complete address, a city and state, or a zip code, then click on Locate.

Once your map appears, you can zoom in or out with ease, locating the exact
spots you’ll be visiting.
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Traditional Messaging Services
SkyTel traditional messaging services expand your communication options by
adding telephone access to your Mobile Mail features. Contacts who prefer to
reach you by telephone can call to leave numeric, voice and text messages,
depending on the options you’ve added to your SkyTel service.

Record your Personal Greeting(s)
Your personalized greeting lets your callers know immediately that they have
reached you. Change your greeting as often as you wish to provide callers with
your travel plans, business updates or other important information. The following
options are available.

1. Record a Subscriber Name - to identify yourself so people are sure they’ve reached
you (e.g., “John Doe”). The name you record is heard inside an automated
SkyTel greeting.

2. Record a SkyTalk Voice Mail Greeting - if you’ve added the SkyTalk option, for
anyone leaving you a SkyTalk voice message (e.g., “This is John Doe. You’ve
reached my SkyTalk mailbox. Please leave me a voice mail message. My handheld
will notify me immediately and I will call you back as soon as possible.”).

3. Record a Personal Access Greeting - if you purchased a Personal Access Number, so
you can greet callers in your own voice and walk them through the steps to
leave you a message (e.g., “Hi, this is John Doe. Please follow the prompts to
either leave me a numeric or voice mail message or dictate a message to a SkyTel
operator.”).

To Add the Personalized Greetings Described Above:
1. Dial your Personal Access Number

OR
1. Dial 1-800-SKYTEL-2 (1-800-759-8352), enter your SkyTel Pager Number,
    then press 

THEN
2. Press  to access Subscriber Options.
3. Enter your Security Code, then press .
4. Press  to Record Greeting. Choose a menu option:

■  Press  to choose subscriber name or
■  Press  to choose SkyTalk Voicemail Greeting or
■  Press  to choose Personal Access Greeting

5. Follow the instructions for recording, reviewing and accepting the greeting.
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Sending Messages by Telephone
It’s easy! Follow the instructions below to send a numeric test message to yourself.
If you’ve added optional services such as SkyTel voicemail or Operator Dispatch, you
will hear those options at step 2, below.

1. Dial your Personal Access Number
OR

1. Dial 1-800-SKYTEL-2 (1-800-759-8352), enter your SkyTel Pager Number,
 then press .

THEN
2. Press 1 to send a numeric message, enter your area code and phone number,

then press  (make it a practice to have callers enter their area code for
numeric messaging).

3. Press  to send the message.
4. Press 2 for a Confirmation Number (write it down) and hang up; in a few

moments the handheld will alert you to your incoming message!
5. To check the status of the message via telephone, repeat Step 1 (above), then

press   followed by the confirmation number you received during
Step 4 (above).

Retrieving Messages by Telephone
Message Recall
With Message Recall, you never have to worry about losing messages. You can pick
up your SkyTel messages* even if your handheld is turned off or if you are outside a
coverage area for an extended period. Messages are stored for up to 72 hours.
(* NOTE: your desktop emails are not stored in Message Recall).

When you call in for your messages, you can designate the time frame you desire
and listen to your messages - along with the date and time each was sent.

1. Dial your Personal Access Number
OR

1. Dial 1-800-SKYTEL-2 (1-800-759-8352), enter your SkyTel Pager Number,
then press .

THEN
2. Press  to access Subscriber Options.
3. Enter your Security Code, then press .
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 4.Press  for Message Recall. (You must have new or saved messages in your
     mailbox to proceed.)
 5.Press  to review new numeric and text messages.

OR
 5. Press  to review saved numeric and text messages.

OR
 5.Press  to select voice messages.

THEN
 6.Press  to review new voice messages

OR
 6.Press  to review saved voice messages.

SkyTalk Messages
When your handheld displays VOICE MESSAGE, you can phone into the 2-Way
System to listen to the recorded message.

     1.  Dial your Personal Access Number.
OR

1. Dial 1-800-SKYTEL-2 (1-800-759-8352), enter your SkyTel Pager Number,
    then press .

THEN
2. Press  to access Subscriber Options.
3. Enter your Security Code, then press .
4. Press  to listen to new messages

OR
4. Press  to listen to saved messages (after listening to the message, the system

lists your options for the message).
THEN

5. Press  to save the message for future reference (messages are currently held
     for 72 hours)

OR
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Need more information?
For more SkyTel 2-way system functions, please refer to the SkyTel 2-Way System
Map on the following pages. If you’re looking for instructions on operating your
handheld (button functions, etc.), refer to the manufacturer’s guide.

There are several ways to reach SkyTel Customer Service:
■ Access the SkyTel Customer Service area on our website at www.skytel.com.

You’ll find a series of Frequently Asked Questions, plus you can change settings,
retrieve and forward your messages, download software and user guides, even
read the most recent copy of SkyLine, the SkyTel customer newsletter.

■ Our Customer Service representatives can be reached by email at
skyuser@wcom.com. Email inquiries will be answered within 24 hours.

■ Our representatives will also be happy to answer your questions and assist you.
Call 1-800-SKY-USER (1-800-759-8737) toll free, 24 hours a day, 7 days a week.

Thank you for choosing SkyTel.
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Thank you for choosing SkyTel.

SkyTel 2-Way System Map
Using the SkyTel 2-Way Integrated Voice Response System (IVR) your callers can
reach you via telephone. They will have the option to leave numeric messages,
SkyTalk Voice Mail or Operator Dispatch messages, depending on your service
options. Callers dial your Personal Access Number or 1-800-SKYTEL-2 followed by
your SkyTel Pager Number (PIN).
The SkyTel 2-Way System also gives you access to your personal SkyTel mailbox. You
can access your messages through Message Recall and SkyTalk voice mail, record
your Personal Greetings, change your Security Code, even set up and maintain
message distribution lists.

The Main Menu
After your personal greeting, these are the options your callers hear.

To reach the Main Menu:
Dial your toll-free Personal Access Number OR Dial 1-800-SKYTEL-2 (1-800-759
8352), enter your SkyTel Pager Number, then press .

MAIN MENU ____________________________________________________________

 Send a Numeric Message
 Send a Voice Message
 Dictate a Text Message
 Access Messages & Subscriber Options
 Confirming Message Status Enter the Confirmation Number
  General Help

NOTE: Options 2 and 3 only appear on the Main Menu if you subscribe to SkyTalk
and Operator Dispatch services, respectively.
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SkyTalk Menus
Send a Numeric or SkyTalk Voice Message

1. Dial the customer’s toll-free Personal Access Number,
OR

1. Dial 1-800-SKYTEL-2 (1-800-759-8352), enter the customer’s SkyTel Pager
Number, then press .

THEN
2. Press 1 to send a numeric message. Enter the area code and phone number to

call. Press  at the completion of the message,
OR

2. Press 2 to send a SkyTalk voice message. Record your message. Press  at the
completion of the message.

The following diagram shows additional options for your message:

SKYTALK SEND MESSAGE OPTION MENU _________________________________

 Send Message
To Mark a Message “Urgent”
 Receive Confirmation Number
 Wait for Confirmation

 Review or Change Message
 Future Delivery
Enter Date and Time

 Add Recipient
Enter SkyTel Pager Number (or Distribution List Number) if sending a message
from within  your mailbox

 Attach Sender ID
Enter your SkyTel Pager Number

 Mark Confidential
 Cancel Message
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Review SkyTalk Voice Messages
While you’re reviewing your SkyTalk voice messages on the telephone, you have
several options. The following diagram outlines those options.

1. Dial your toll-free Personal Access Number,
OR

Dial 1-800-SKYTEL-2 (1-800-759-8352), enter your SkyTel Pager
Number, then press .

THEN
2. Press , enter your Security Code, then press .
3. Press .
4. Press  to access “Review Voice Messages.”

REVIEW VOICE MESSAGES MENU __________________________________________

 New Messages
 Saved Messages

 Replay Message
 Save Message
 Send Message
 Erase Message
 Review Next Message
 Redirect Message

The Mailbox Menu
The Mailbox Menu is your shortcut to all of the IVR features you’ll need for your
SkyTel account. From here, you’ll be able to review the messages sent to you, as
well as set up and change your subscriber preferences.
The Mailbox Menu is only available to SkyTel subscribers - you will be required to
enter your Subscriber Security Code to reach it.

To reach the Mailbox Menu:
1. Dial your toll-free Personal Access Number, then press ,

OR
Dial 1-800-SKYTEL-2 (1-800-759-8352), enter your SkyTel Pager Number, then
press .

THEN
1. Press .
2. Press , enter your Security Code, then press .

Reply to Message
Send Message

 Help
Go to Previous Menu

 Skip Backward in Message
 Skip Forward in Message
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MAILBOX  MENU ________________________________________________________
 Send Messages
 Check Status of Messages Sent
 Change to Another Mailbox
 Send Message to a List/Group
 Review Voice Messages
 Page Recall

 Review New Messages
 Review Saved Messages
 Select Voice Messages Only
 Return to the Mailbox Menu

SkyTel Service Options
The following options are available with SkyTel Mobile Mail service. To add an
option, please contact your SkyTel Sales Representative or call SkyTel Customer
Service at 1-800-SKY-USER (1-800-759-8737).
■ Personal Access Number. Add a personal toll-free number so your callers can dial

into your SkyTel messaging services directly and hear your greeting - with no
additional numbers to remember! ($2.95 per month.)

■ Corporate Access Number. Single-number toll-free access to all SkyTel text subscrib-
ers in your company. Callers dial one number and dictate their message to an
operator who sends the message to the correct subscriber’s handheld. (Inquire for
rates.)

■ SkyTalk® Voice Mail. With SkyTalk, you’ll enjoy the convenience of a full-featured
voice-mail system that integrates with your handheld. Callers can leave you a
detailed message, and the system alerts you instantly via your handheld. (Rates
start as low as $4.95 per month for 30 minutes.)

■ Caller ID. With Caller ID, when you receive a numeric message or SkyTalk voice-
mail notification, you’ll see where the call is coming from right on your handheld.
($4.95 per month plus one-time activation fee of $9.95.)

■ Operator Dispatch. Allows callers to dictate a message to a SkyTel operator, who
then transmits the message to your handheld. (65¢ per 80-character block plus
one-time activation fee of $5.00.)

 Review or Change Subscriber Preferences
 Record Name and Greeting
 Security Preferences
 Maintain Distribution Lists
 Other Subscriber Preferences

 Privacy Preferences
 Delivery Preferences
 Message Replay Preferences
 Sender ID Preferences

 To Return to the Mailbox Menu
   General Help
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Terms & Conditions
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