
I. WARRANTY STATEMENT
Motorola warrants the pager against defects in material and workmanship under normal
use and service for the period of time specified below.  This express warranty is extended
by Motorola, 1500 Gateway Blvd., Boynton Beach, Florida 33426 to the original end user
purchaser only and is not assignable or transferable to any other party.

II. GENERAL PROVISIONS
This warranty sets forth the full extent of MOTOROLA’s responsibilities regarding the
pager.  Repair, replacement, or refund of the purchase price at MOTOROLA’s option, is
the exclusive remedy.  THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER EXPRESS
WARRANTIES. IMPLIED WARRANTIES.  INCLUDING WITHOUT LIMITATION, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY, IN NO EVENT SHALL
MOTOROLA BE LIABLE FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE OF
THE MOTOROLA PAGER, FOR ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, LOST PROFITS OR SAVINGS OR OTHER INCIDENTAL, SPE-
CIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO
USE SUCH PRODUCT, TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY LAW.

III. ONE (1) YEAR STANDARD LIMITED WARRANTY INFORMATION
Motorola pagers are shipped from the factory with a standard limited warranty of one (1)
year on parts and labor from date of purchase by the original end user purchaser, based
on proof of purchase.  In the event of a defect, malfunction, or failure to conform to
specifications during the warranty period Motorola, at its option, will either repair or refund
the purchase price of the pager.  Repair, at Motorola’s option, may include the replace-
ment of parts or boards with functionally equivalent reconditioned or new parts or boards.
Replaced parts and boards are warranted for the balance of the original warranty period.
All parts and boards removed in the replacement process shall become the property of
Motorola.  This warranty does not cover defects, malfunctions, performance failures or
damages to the unit resulting from use in other than its normal and customary manner,
misuse, accident or neglect, the use of nonconforming parts, or improper alterations or
repairs.  This warranty does not cover wear and tear on covers or housings, nor the
coverage or range over which the pager will receive signals.

IV. ACCESSORIES
Nickel cadmium batteries, battery chargers and holsters manufactured and/or sold by
Motorola are covered by a one-year standard limited parts warranty for manufacturer’s
defects only.  This warranty does not cover any other accessories manufactured and/or
sold by Motorola.

V. HOW TO RECEIVE WARRANTY SERVICE
For information on how to receive service on Motorola pagers or covered accessories,
call 1-800-548-9954 or 1-800-793-7834 (TDD).  RETAIN THE ORIGINAL DATED SALES
RECEIPT.  Send a copy of your Proof of Purchase along with the pager.

VI. VOIDING OF WARRANTY
Pager warranty will be VOID IF ANY OF THE FOLLOWING CONDITIONS OCCUR:
• Pagers that are incomplete such as those in which the boards or components are

missing and/or incompatible.
• Pagers whose serial numbers do not match on the boards, or pagers in which the

board serial numbers don’t match the housing.
• Pagers that have been opened by, or had work performed by, anyone other than

a Motorola authorized pager service center.
• Pagers received with non-conforming or non-Motorola housings or parts.

Flat rate repair fees apply to pagers and accessories not covered under warranty.

VII. STATE LAW RIGHTS
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, OR LIMITATION ON HOW LONG AN IMPLIED WAR-
RANTY LASTS.  THEREFORE THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT
APPLY.  This warranty gives you specific legal rights and you may also have other rights
which vary from state to state.
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