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RE: Important Changes Regarding — New Remittance Address

Dear Valued Customer,

ST Messaging Services, LLC dba SkyTel, a subsidiary of American Messaging Services, together
serving approximately 1 million customers, maintains networks throughout most of the country and is
committed to providing you a high quality service experience.

In conjunction with the previously announced billing conversion, this letter is to inform you that SkyTel
will be changing their Remit Address effective April 1, 2012.

Effective April 1, 2012 PLEASE UPDATE YOUR PAYABLE SYSTEM TO THE FOLLOWING
REMITTANCE ADDRESS TO:

SkyTel
PO Box 5749
Carol Stream, IL 60197-5749

Please continue to use the current remit to address for SkyTel payments through March 31, 2012.

To ensure payments are processed in a timely manner and to avoid finance charges, please update
your payment system as of April 1, 2012 to reflect the new remit address.

Please be sure to include your paging account number with all payments. It is recommended to have it
listed directly on the check to ensure prompt posting of your payment.

Thank you for trusting us for your paging and messaging needs.

Sincerely,

SkyTel
1720 Lakepointe Dr., Ste. 100
Lewisville, TX 75057
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