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Section A - Solicitation/Contract Form

SECTION A
SECTION A: BLANKET PURCHASE AGREEMENT (BPA) TERMS

A.1
Blanket Purchase Agreement Term (BPA):  This BPA is entered into under the terms of FAR 13.303.  This BPA is not to exceed five (5) years; 2 August 2011-1 August 2016. This BPA will be reviewed at least annually by the Contracting Officer to assess Contractor performance and to determine whether this agreement remains in the best interest of the Government.  Either party may terminate this agreement provided a written 30-day notice is given. No deletion, modification, addition to, or termination of this agreement shall affect any orders previously implemented under the provisions of this BPA.

A.2
Reference ST Messaging’s Offer dated 1 June 2011.

A.3
Place of Performance:  To be determined on each Call Order.

A.4
Call Order Period of Performance:  Period of Performance will be determined on each individual Call Order and may contain a base and an option year that could extend  beyond the Ordering Period of the BPA.

A.5         Ordering Period:  This BPA is not to exceed five (5) years; 2 August 2011-1 August 2016.  Call Orders will be issued during this ordering period ONLY unless the BPA is modified to reflect a revised Ordering Period and Period of Performance.

A.6
The Procuring Contracting Office is the Army Contracting Command Aberdeen Proving Ground (ACC-APG) Desert Division, at Ft. Huachuca, Arizona.

Section B - Supplies or Services and Prices

SECTION B
SECTION B:  CLIN DESCRIPTIONS, RATE PLANS and EQUIPMENT

B.1
RATE PLANS and EQUIPMENT LISTING:  See Section J Attachments for Rate Plans and Equipment Listing and all pricing associated with this Blanket Purchase Agreement (BPA).  

B.2
CONTRACT LINE ITEM (CLIN) DESCRIPTIONS:  CLINs listed below will be used at the Call Order level.

B.2.1
CLIN 0010 and 0100 are Informational CLINs and will be for Government Use Only.  Information within this CLIN shall consist of, but not be limited to, identification of the Period of Performance (POP) of the Call Order, Authorized Purchaser Information (API), Invoicing Instructions, Payment Office information, and Contracting Officer (KO), and Contract Specialist Point of Contact (POC) information.  

B.2.2
CLIN 0020 and 0200 and corresponding sub-CLINs are intended for Voice Only Service Plans and their associated Overage charges.  CLIN 0020 and 0200 will be informational, with the Voice Only Service Plans broken out into associated sub-CLINs .*****NOT APPLICABLE TO THIS AGREEMENT*****
B.2.3
CLIN 0030 and 0300 and corresponding sub-CLINs are intended for Data Only Service Plans and their associated Overage charges.  CLIN 0030 and 0300 will be informational, with the Data Only Service Plans broken out into associated sub-CLINs.*****NOT APPLICABLE TO THIS AGREEMENT*****
B.2.4
CLIN 0040 and 0400 and corresponding sub-CLINs are intended for Voice and Data Service Plans and their associated Overage charges.  CLIN 0040 and 0400 will be informational, with the Voice and Data Service Plans broken out into associated sub-CLINs .*****NOT APPLICABLE TO THIS AGREEMENT*****

B.2.5
CLIN 0050 and 0500 and corresponding sub-CLINs are intended for Text Messaging Service Plans and their associated Overage charges.  CLIN 0050 and 0500 will be informational, with the Text Messaging Service Plans broken out into associated sub-CLINs.*****NOT APPLICABLE TO THIS AGREEMENT*****

B.2.6
CLIN 0060 and 0600 and corresponding sub-CLINs are intended for Paging Service Plans and their associated Overage charges.  CLIN 0060 and 0600 will be informational, with the Paging Service Plans broken out in associated sub-CLINs

B.2.7
CLIN 0070 and CLIN 0700 and corresponding sub-CLINs are intended for Equipment only.  

B.2.8
CLIN 0080 and 0800 is a FFP CLIN intended for Surges as described in the Specifications AND for incurred Overage charges that are associated with the various service plans.  This CLIN will not be priced out in the solicitation, but shall be incorporated into the BPAs.

B.2.9
CLIN 0090 and 0900 and corresponding sub-CLINs are intended for Fees only.  CLIN 0090 and 0900 will be informational, with the various fees broken out in associated sub-CLINs.  These fees include the Universal Service Charge (USC), Emergency 911 Fees, and Roaming Fees.  This CLIN is primarily for Government assessed fees and does not include fees such as sales tax and/or network access fees. 

B.2.10
CLIN 0091 and 0901 are Informational CLINs for Reporting.  CLINs are NOT SEPARATELY PRICED (NSP) and will be used for tracking all Reporting Deliverables.  

B.2.11   CLIN  0092 and 0902 are CLINs used for the tracking of the ACT Fee in accordance with Section C. 4.10.1
BPA Master Dollar Limit: $0.00

BPA Call Limit: $6,500,000.00

Period of Performance: 02-Aug-2011 to 01-Aug-2016

FSC Codes:

	5895 
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C.1
General

C.1.1
Background

In June of 2004, the U.S. Army and Air Force Strategic Sourcing Programs launched a joint team to identify potential mutual benefits and opportunities within the cellular, wireless handheld services/devices commodity area. The team identified a number of improvement opportunities across the Army and Air Force. The team also identified several issues that included: multiple agreements across Contractors; inconsistent pricing, terms and conditions; lack of spend and life-cycle management and operations optimization at the Enterprise level; and high overhead and administration costs for the Army, Air Force and the Contractors. The Government sought to establish a single Enterprise-wide agreement with each major supplier of wireless services and devices that addresses these issues and creates joint process efficiencies for both the Government and providers of wireless products and airtime services.

The result occurred in 2006, when negotiated Blanket Purchase Agreements (BPAs) were established with major wireless providers and smaller regional providers. This initial strategic sourcing effort has built a solid foundation for continuing the wireless agreements throughout the entire Department of Defense (DoD), and has provided the Government with advantageous methods in effectively fulfilling wireless requirements. In order to maintain and improve this strategic development, the Government is currently seeking to execute a new suite of five-year BPA agreements with providers of wireless products and services. 

C.1.2
Enterprise Objectives

The purpose of the Next Generation Wireless Blanket Purchase Agreements (NGW-BPAs) is to provide a full range of wireless devices and associated services (both voice and data) for the Army and Air Force, as well as government officials within the Department of Defense (DoD). The number of wireless users and the technology is growing at a rapid pace. The objective of the agreements is to leverage the best enterprise terms, conditions, pricing, and to bring mobile, innovative technology solutions to our DoD customers. In addition, the Government seeks to streamline invoicing, ordering, delivery processes, standardize reporting and analytical methods for audit and asset management. It is expected that Contractors shall identify opportunities to accelerate the migration, optimize calling plans, minutes of usage, user requirements and total cost. The desired state is to develop and execute a new suite of BPAs capable of meeting Government-wide procurement practices, be flexible enough to change with the wireless market and keep pace with technology. 

The specific objectives of the new enterprise BPAs are as follows:

· Users of Government Purchase Cards (GPC) under existing agreements shall be transparently transitioned by their current provider to the new BPA within 60 days. 

· Existing purchase and call orders shall remain in place until their expiration date, after which the subscriber will review all of the Contractors that best meet their individual needs considering the new terms and pricing of the established BPAs and issue a new call order.

· New users and renewals shall use the new BPAs. 

· Establish favorable terms and conditions commensurate with the increased volume and streamline processes with the Contractor.

· Capture and track data for ongoing analysis using the Contractors’ spend management system that will be available to analysts assisting with the monitoring and evaluation of spend history.

· Encourage linkage with the Defense Information Systems Agency’s (DISA’s) unified capabilities solutions.

Each new BPA shall:

· Provide improved enterprise wireless handheld capabilities to include increased cellular reach, application capabilities, and overall mobility of users

· Reduce total cost of ownership to the Government by providing reports with detailed information to evaluate under/over utilized lines

· Provide more competitive prices based on the size and scope of the usage from the previous BPAs

· Provide subscribers with a simpler and consistent way of doing business across Contractors including terms, conditions, and pricing structure

· Encourage the participation of small businesses where possible
C.1.3
Scope

This Specification articulates the requirements for commercial cellular wireless voice and data services and related equipment, data analysis, support, and maintenance services. Contractors shall offer Commercial Off-The-Shelf (COTS) wireless devices such as cellular phones, pagers, Service Enabling Devices (SEDs) and accessories, and COTS devices able to meet DoD requirements. Related services include voice-only, International, Short Message Service (SMS), SMS with Instant Messaging (IM), Multimedia Messaging Service (MMS), secure voice, directory assistance, and IP Multimedia Subsystem (IMS) or similar capability.  Infrastructure devices that extend the range and capacity of public cell networks shall be supported. In order to best meet the needs of our soldiers, airmen, and civilians, service area coverage includes the United States (U.S), Puerto Rico, and other U.S. Territories and Outside the United States through non-U.S. roaming agreements. 

C.1.3.1
Wireless Requirements Outside of the U.S.

Government subscribers require global voice and data wireless communications services and COTS wireless/cellular telephones/voice mail/smart phone devices  throughout the U.S. European Command (USEUCOM), U.S. Central Command (USCENTCOM), U.S. Africa Command (USAFRICOM), U.S Northern Command (USNORTHCOM) Areas of Responsibility (AORs).  Global service includes wireless coverage for customers stationed in and traveling throughout the 48 contiguous United States, Alaska, Hawaii, Puerto Rico, District of Columbia,  U.S. Territories of American Samoa, the Federated States of Micronesia, Guam, Midway Islands, Puerto Rico, U.S. Virgin Islands, Afghanistan, Albania, Armenia, Australia, Austria, Azerbaijan, Bahrain, Belgium, Bosnia Herzegovina, Bulgaria, Caribbean, Chile, China, Croatia, Czech Republic, Democratic Republic of Congo, Denmark, Egypt, Estonia, Finland, Fiji, France, Germany, Ghana, Greece, Honduras, Hong Kong, Hungary, Iceland, India, Iraq, Ireland, Israel, Italy, Japan, Kenya, Kuwait, Latvia, Libya, Lithuania, Luxembourg, Macedonia, Malaysia, Malta, Mozambique, Netherlands, New Zealand, Nigeria, Norway, Oman, Pakistan, Panama, Poland, Portugal, Qatar, Romania, Russia, Serbia, Singapore, Slovenia, South Africa, South Korea, Spain, Sri Lanka, Sweden, Switzerland, Taiwan, Tanzania, Thailand, Turkey, Turkmenistan, United Arab Emirates, United Kingdom and Yemen, Ukraine, and Uzbekistan.

Mandatory Requirements Outside of the U.S.

In order to provide complete coverage, the Contractor shall provide digital wireless communications devices and supporting services through parent operating companies, partner markets, affiliates, teaming arrangements, or subcontracting as necessary.  

The following three types of COTS devices are required:

1. Full-featured, compact digital wireless handheld cellular devices.

2. Smart Phones.  Smart phones shall provide digital wireless cellular functionality in addition to state-of-the art functionality including but not limited to two-way wireless emailing and text messaging; World Wide Web (WWW) browsing; camera and video-recording; Global Positioning System and mapping functionality; Wireless Local Area Network (WLAN) such as Wi-Fi; large capacity memory and battery life; organizer functionality; and ability to synchronize with desktop/laptop calendar and address book. In addition, Smart Phones shall have a full QWERTY keyboard capability.

3.   Modem cards (see C.2.1.3.2 for description).

Short-term (less than 12 months) and long-term (12 months or greater) subscriptions and short-term equipment rentals are desired.  Rental is defined as equipment that is not government-owned and is intended to be returned to the provider.

Customer service hours shall be identifed.

Devices may  be provided with local phone numbers for the country in which they are to be used so that domestic calls made will not appear as long distance or international calls and long distance roaming charges are not incurred.    

C.1.4
Authorized Users 

The BPA is intended for use by the following Authorized Government Users and their designated users below:

· Authorized Government Users

· Army

· Air Force

· Defense Logistics Agency (DLA), New Cumberland PA

· Department of Defense Education Activity-Americas, Peachtree City. GA

· Defense Finance & Accounting Service (DFAS), Columbus, OH

· Defense Information Systems Agency (DISA), Fort Meade, MD
· Defense Manpower Data Center (DMDC), Seaside, CA

· Federally Funded Research and Development Center (FFRDC) personnel as approved by the cognizant Contracting Officer

· Institute for Defense Analyses, Alexandria, VA

· RAND Corporation

· Designated Users

· Contracting Officer

· GPC holder

· Telecommunications Services Control Officers (TSCOs) within the National Capital Region (NCR)

Government Contractors are not permitted to order from this BPA. Other Government groups within the DoD may be approved to use the BPA, provided that a completed and approved DD Form 1144 is submitted in accordance with Department of Defense Instruction (DoDI) 4000.19. Contractors shall not take orders from these groups until such time as the BPA Contracting Officer amends the BPAs, thereby identifying these new customer groups. 

C.1.5
Competition 

Multiple BPAs will be established in accordance with FAR 13.303-2(c) to satisfy maximum practicable competition. Authorized users will review the established rate plans, device offerings, and coverage maps of the Contractors. After review, the determination will be made as to whether the requirement can be satisfied with the lowest price provider or that the requirement needs to be competed on a best value basis. Best Value is determined through a tradeoff process of price and non-price factors. However, if the determination has been made that only one (1) provider is capable of meeting the requirement, sole source procedures, in accordance with FAR Part 13.501, must be followed.

A) For Call Orders utilizing Lowest Price

The order can be placed directly with the lowest price Contractor.  No further competition is required.

B) For Call Orders utilizing Best Value

Authorized users will prepare a Request for Quote (RFQ) stating the basis on which award will be made (e.g., price, past performance, quality). Solicitations are not required to state the relative importance assigned to each evaluation factor (FAR 13.106-1(2)). The RFQ will be competed among the providers that are technically capable of meeting the requirement. Quotes are due within three (3) business days, unless a longer period is established by the Ordering Office. 

C.1.6
Rate Plan and Equipment Refresh

All devices offered under the BPA shall be new, unless otherwise specified. Refurbished devices must be “like new,” which means they must be able to function in accordance with the manufacturer’s specifications, meet the Government acceptable level of performance, be of an acceptable appearance as determined by the Government and offer applicable warranties. Refurbished devices must be identified as such to the purchaser.

Products and cellular services provided under the BPA shall remain up-to-date with commercial equivalents. Accordingly, similar cellular services and solutions available shall be increased, enhanced, and upgraded as these improvements become available to commercial customers.

New devices shall be made available to the Agency for approval as devices are released to the general public.  Once approved, new devices will be made available for order under the BPA.  ONLY approved devices can be sold under the BPA. If unapproved devices are sold in contravention to this provision, they will be exchanged with approved devices at no additional cost to the government when identified.

In particular, the Contractor shall provide upgrades to its commercial support systems, (including, but not limited to, systems for billing and invoicing, service ordering and tracking, trouble and complaint handling, and spend management and administrative reporting) at no additional cost to the Government as these upgrades become available to commercial customers. The Contractor shall provide notification to the Government when an installation is eligible for any device upgrades. If the Government will be affected by system changes or upgrades, the Contractor shall notify and inform Government users how they will be impacted within 30 days prior to the implementation. 

The Contractor shall also review pricing for both equipment and airtime continuously to ensure that pricing remains equal to or better than the best pricing offered to enterprise customers of similar scope and magnitude, including Federal Government agencies.

All Price changes, permanent or promotional, shall be reviewed and approved by the BPA Contracting Officer. Permanent price changes require the approval of the BPA Contracting Officer through a modification to the BPA. Promotional price changes such as, special promotions, discounts, and bulk purchases on approved plans may be offered and do not need a formal modification to the BPA as long they meet the following conditions:

· Are offered to all users under the BPA 

· Are in direct response to a competed RFQ 

Special promotions and discounts will be sent to the BPA Contracting Officer to be posted on the ACC-APG, BPA Army Knowledge Online (AKO) and Air Force web site. 

C.2
Products and Services

***This BPA is intended for Paging ONLY.  References to cellular requirements are NOT applicable.***

The requirement is to have voice and data transmit over commercially available cellular and paging networks using commercially available SEDs to support the Government’s mission. The Contractor’s cellular and paging networks shall provide subscribers with cellular and paging capabilities for their SEDs to be used for applications such as voice, data, short messaging services, multimedia messaging services, and Internet services.

The requirements have been divided into four primary groupings:

· Cellular airtime, to include voice-only, data-only and combined voice and data capability (C.2.1)

· Paging Services (C.2.2)

· Service Enabling Devices and Accessories for both cellular and paging (C.2.3)

· Additional Capabilities (C.2.4)

Each of these requirements is outlined in greater detail in the sections that follow.

C.2.1
Cellular Airtime Requirements

Cellular Services provide subscribers with the ability to communicate both voice and data through commercially available cellular networks at standard levels of security. Standard cellular services are grouped into the following four primary service offerings:

· Voice-Only Services 

· Voice-Only Services including Push to Talk (PTT)

· Data-Only Services 

· Combined Voice and Data Services

Each of these services are discussed in greater detail in the following sections.

C.2.1.1
Voice-Only Services

Voice-only service provides subscribers with cellular voice capabilities for their cellular phones. 

C.2.1.1.1 
Required Services and Features

The following services and features are required to be included as part of the base price of rate plans for cellular voice service offered by the Contractor to the extent they are offered commercially by the Contractor:

· Free nationwide long distance

· Free domestic roaming 

· Unlimited domestic nights and weekends specific times determined by commercial practice of Contractor 

· Unlimited mobile-to-mobile minutes within the same provider’s cellular network

· Commercially available standard features including voicemail, caller ID, caller ID blocking, call waiting, call forwarding and three-way calling

C.2.1.1.2 
Optional Services and Features

The following services, if commercially offered by the Contractor, are requested to be priced separately as optional rate plan features which may be chosen by specific users and added to a base rate plan based on individual user requirements. In some cases a subset of potential users of this BPA may wish to exclude a certain feature from being purchased by their user base. Any such exclusion is noted in the “Applicability” column for that feature.

Table 1: Optional Features for Standard Cellular Voice Services

	ID 
	Name of Feature
	Description
	Applicability

	1
	International Cellular Voice Service Roaming
	The Contractor shall support voice service roaming internationally between different Contractor cellular networks to include GSM, CDMA and other approved networks. The Contractor shall specify the necessary SEDs needed.
	All Users

	2
	Free Incoming Calls
	When added to a rate plan, user is not charged for airtime associated with any calls received.  Airtime charges only apply to calls initiated by the subscriber.
	All Users

	3
	Rollover Minutes
	For plans which involve a specified pool or “bucket” of minutes each month, this feature would allow for unused minutes from each month to be rolled over and added to the available minutes for the following month.
	All Users

	4
	International Long Distance
	Pricing for calls originating in the U.S. to numbers outside the U.S. 
	All Users

	5
	Information Services


	The Contractor shall provide information services including but not limited to: Weather reports, News summaries, Traffic advisory and Directory assistance
	All Users

	6
	Internet Connection
	The Contractor shall provide connection to the Internet for cellular service.
	All Users

	7
	Multimedia Messaging Service (MMS)
	MMS shall provide SED-originated and SED terminated point-to-point multimedia messaging.


	All Users

	8
	Short Messaging

Services (SMS) – Basic Functionality
	SMS shall provide SED-originated and SED-terminated point-to-point short messaging service.
	All Users

	9
	SMS Interworking with Instant Messaging (IM)
	The Contractor shall provide SMS interworking with instant messaging (IM). This feature is an add-on to SMS basic functionality.
	All Users

	10
	Voice Activated Dialing (Network-hosted)
	Voice-activated dialing shall initiate outgoing calls via voice commands. 
	All Users

	11
	FIPS 140-2 compliance


	The Contractor shall provide the ability to send and receive voice transmissions over its network subject to FIPS 140-2 Standards (as outlined within current DoD Information Assurance (IA) policy DoDD 8100.2).
	All Users

	12
	Wireless Priority Service (WPS)
	The Contractor shall provide priority cellular network access for invoking call-by-call priority service during situations of national security/emergency preparedness and network congestion by dialing the prefix *272 at the start of each call followed by the called number.  All subscribers must be pre-approved by the National Communications System (NCS).  Refer to http://wps.ncs.gov/.
	All Users

	13
	IMS
	The Contractor shall provide priority voice and data services for all traffic assigned to a specific user with no prefix.
	All Users


C.2.1.2
Voice-Only Services with Push-To-Talk (if offered by the Contractor commercially)

Push-To-Talk (PTT) permits two-way communication service that works like a "walkie talkie". To control which person can speak and be heard, PTT requires the person speaking to activate the capability on their cellular terminal while talking.

Voice-only service with PTT provides subscribers with cellular voice capabilities for their cellular phones as outlined in section C.2.1.1.  The voice portion of these service plans shall be subject to the requirements of the voice-only service in section C.2.1.1 and the pricing shall include the Push-To-Talk capability in the cost of the rate plan.

C.2.1.3

Data-Only Services

Data services provide access to the internet and other packet-switched networks over a variety of cellular networks. Data services have been divided into three primary offerings:

· Cellular data-only services

· Cellular data for wireless modem cards

· Unlimited data for United States and  Puerto Rico

C.2.1.3.1
Cellular Data-Only Services

The following Cellular Data Features should be provided as part of the basic offering unless otherwise noted. In some cases a subset of potential users of this BPA may wish to exclude a certain feature from being purchased by their user base. Any such exclusion is noted in the “Applicability” column for that feature.

Table 2: Required Features for Cellular Data-Only Services

	ID
	Name of Feature
	Description
	Applicability

	1
	Web Browsing
	The Contractor shall provide connection to the Internet for browsing.
	All Users

	2
	Web Client E-mail
	The Contractor shall provide access to web-based e-mail (e.g. POP3)
	All Users

	3
	Enterprise Service Access
	The Contractor shall provide access to corporate e-mail through an enterprise service (e.g., Blackberry Enterprise Server)
	All Users

	4
	Text Messages
	The Contractor shall provide the ability to send and receive text messages
	All Users

	5
	Instant Messages
	The Contractor shall provide the ability to send and receive instant messages, including Government-owned IM tools hosted in the Enterprise
	All Users

	6
	Data Transmission
	The Contractor shall provide the ability to send and receive data packets in any form not identified above (e.g., attachments)
	All Users

	7
	FIPS 140-2 Compliance
	The Contractor shall provide the ability to send and receive data transmissions over its network subject to FIPS 140-2 Standards (as outlined within current DoD Information Assurance (IA) policy DoDD 8100.2).
	All Users

	8
	Tethering
	The Contractor shall provide the use of cellular devices as modems.
	All Users


C.2.1.3.2  
Cellular Data for Wireless Modem Cards

Cellular Data for Wireless Modem Cards provides subscribers with cellular data capabilities for their PC/laptop using a modem card. The following Cellular Data for PC-access Card Features are mandatory unless otherwise noted:

Table 3: Required Features for Cellular Data for Wireless Modem Cards

	ID 
	Name of Feature
	Description
	Applicability

	1
	Data Transmission
	The Contractor shall provide the ability to send and receive data packets in any commercial standard format over any port necessary
	All Users

	2
	FIPS 140-2 compliance
	The Contractor shall provide the ability to send and receive transmissions over its network subject to FIPS 140-2 Standards (as outlined within current DoD Information Assurance (IA) policy DoDD 8100.2).
	All Users


Table 4: Optional Features for Cellular Data for Wireless Modem Cards

	ID 
	Name of Feature
	Description
	Applicability

	1
	Restricted Enclave Traffic
	The Contractor shall ensure the wireless modem has service to provide the ability to pass secure traffic to and Air Force or Army network.


	All Users


C.2.1.4
Combined Voice and Data Services

Subscribers using wireless data devices with voice capability will require service plans that combine both voice and data capabilities. The voice aspect of the combined voice and data service offering shall satisfy the same requirements as the standard cellular voice-only service (C.2.1.1) and the data aspect shall satisfy the requirements of the cellular data-only service (C.2.1.3).  Both voice and data services shall be provided under a combined plan using a data and voice enabled device.
C.2.2
Paging Services

Paging services allow subscribers to communicate a variety of text and numeric data between devices, but generally do not involve voice capabilities.

C.2.2.1 
Paging Service Offerings

Paging services have been divided into three (3) primary service offerings:

· Numeric Paging (1 Way) – allows the subscriber to receive notification of a phone number to contact to reach the person sending the page.

· Alphanumeric Paging (1 Way) – allows the subscriber to receive a full text message sent from a variety of sources including the internet, computer-based e-mail, cell phones and interactive pagers, and other means.

· Interactive Paging (2 Way) – allows the subscriber to compose and send as well as receive text messages from their paging device.

Requirements for wireless data and e-mail services can be found in section C.2.1.3.1.

C.2.2.2 
Paging Service Options

The Government is interested in receiving services conforming to some or all of the following coverage types: 

1.
Local Coverage - Service covering a metropolitan area within a state or parts of a state. 

2.
Nationwide Coverage - Service covers most of a state or a majority of the metropolitan cities within a state, to cover all 50 states including Puerto Rico, the Bahamas, Virgin Islands, and Canada

3.
International Coverage - Service is provided in regions outside of the U.S. and Canada (e.g., Europe, Asia, South America, etc.)  

C.2.2.3 
Paging Features

Pager features have been divided into required features to be included in all service plans and optional features which shall be priced separately and may be added by individual subscribers based on their particular requirements. 

C.2.2.3.1
Required Services and Features

The following services and features are required to be included as part of the base price of all rate plans for paging services offered by the Contractor. 

Table 5: Required Features for Paging Services

	ID
	Name of Feature
	Description

	1
	Guaranteed Message Delivery
	In the event that the paging customer is unavailable at the time a page is sent (e.g., out of service area) the Contractor’s system shall save the message and continue to attempt delivery of the message for a minimum of 72 hours from the time the message was sent


C.2.2.3.2
Optional Services and Features

The following services, if commercially offered by the Contractor, are requested to be priced separately as optional service plan features which may be chosen by specific users and added to a base service plan based on individual user requirements. 

Table 6: Optional Features for Paging Services

	ID
	Name of Feature
	Description

	1
	Temporary Roaming
	The Contractor shall provide an option to allow subscribers who have a need for infrequent travel outside of their service area to temporarily increase the extent of their coverage (e.g., local to nationwide) for a specified period of time for an additional fee. After the temporary travel requirement is completed, the subscriber will return to their normal rate plan and coverage area.

	2
	Voicemail
	The Contractor shall provide the capability for subscribers to subscribe to a voicemail feature allowing those calling their pager number from a voice line the option of leaving a voicemail message. The service then notifies the subscriber through an indicator on the paging device when there are voicemails waiting to be retrieved.

	3
	Operator Dispatch
	This service would provide an option to callers of the pager number to dictate a message to a dispatcher who would then type in the message and send it to the recipient’s pager. This feature is provided to allow those without access to e-mail or other devices capable of sending text messages to send text messages to the subscriber. 

	4
	Personal Access Number
	Provides the subscriber with their own (800) number for access to their pager rather than using a combination of a main access number plus a personal PIN number

	5
	Web Browsing (Two way pager only)
	The Contractor shall provide connection to the Internet for browsing.


C.2.3
Service Enabled Devices (SEDs)

A wireless SED is a unit of Contractor equipment, such as a cell phone, wireless data device running on the provider’s cellular network, pager or modem card.  SEDs are composed of all necessary hardware, firmware, and software, and can be mobile, or in the case of infrastructure, fixed.

Specific SEDs shall include, as commercially available, the ability to interoperate with public safety networks.  These devices can be excluded from other BPA requirements, as needed to meet commercial standards.

SEDs are separated into Standard Devices and Secure Devices.

C.2.3.1 
Standard Service Enabling Devices and Accessories

The following capabilities are mandatory for all SEDs unless indicated otherwise:

1. The Contractor shall provide and support commercially available SEDs (Including cell phones, wireless data devices, pagers and cellular modem cards for computers) with the characteristics and features needed to operate on their network.

2. The Contractor shall provide the Government with an equipment list of SEDs (e.g., cell phones, pagers, wireless modem cards) and associated accessories and submit the list to the Contracting Officer for review. The Government will review the list and make any necessary changes to ensure the products are compliant with Government policies and standards. The Government-approved list will then become the official equipment list of devices and associated accessories that will be available from the Contractor.  
3. The Contractor shall propose revised equipment lists as needed to remain current with the latest technology. When proposing updates, the Contractor shall work with the Government, to the extent practicable, to minimize the total cost of ownership through maximizing the continued compatibility of previously purchased accessories with the proposed new devices.

4. The Contractor shall obtain permission from the Contracting Officer to ensure compliance with Government standards and requirements prior to making any updates or changes to any equipment list.

5. The Contractor shall provide standard, commercially available warranties for Service Enabling Devices.

6. The Contractor shall not offer extended warranties, loss/damage protection plans or other insurance on SEDs. DoD self-insures for these losses. SEDs must be in service for ten (10) months or greater before a new SED can be purchased at the BPA’s discounted price.

7. SED shall be separately priced from cellular airtime and their costs shall not be included in the cellular airtime pricing.  The Government may choose to purchase more than one device per line of service and upgrades may occur at any time under the BPA.

8. Devices shall support, without configuration changes, the option of using a Government-owned and/or Government-operated cell network, or virtual cell network, during national emergencies, training exercises, and overseas requirements.

9. Smart phone end-to-end requirements from Unified Capability Requirements (UCR) 2008, Change 2, or current shall be incorporated into all appropriate SEDs.

C.2.4
Additional Capabilities

C.2.4.1
Suspension and Termination of Services on Call Orders

The Contractor shall suspend all services associated with a Call Order, at no additional charge, upon expiration of the Call Order’s Period of Performance (POP) unless a new order has been established, placed using a GPC, or other arrangements have been made by the Ordering Contracting Office.  Thirty days after suspension, the services shall be terminated, along with a notification sent to the Ordering Contracting Office.  The Government will not be liable for costs incurred after the POP. 

C.2.4.2

Surge

Surge is defined as any additional equipment, devices, services and accessories above and beyond the normal support to an installation, activity or customer on a temporary basis.  The Contractor shall provide surge capabilities through the temporary deployment of network infrastructure, equipment and support.  Additional equipment may be needed to enhance network coverage such as cellular on wheels (COWs), and repeaters.  Surge requirements may be as a result of exercises, natural disasters, contingencies, special events (e.g., air shows, Presidential inaugurations and funerals, upper senior leadership conferences (G8 Summit)), etc.  Surge capabilities shall allow for the rapid deployment, activation, operation, and collection of SEDs, in large or bulk quantities in a particular local area for a specified period of time (normally less than 6 months).

C.3
Technical Requirements

C.3.1

Coverage

Contractors shall work with designated Government points of contact (POCs) to identify areas requiring coverage enhancements and work toward improving coverage in targeted areas as they become identified.  The Contractor shall enhance coverage in targeted areas by means of cellular towers, antennas, COWs, repeaters, in-building solutions and other technology as it becomes available. The Contractor shall have a designated POC for this purpose and provide the contact information for that person.  The Contractor shall offer Government-owned infrastructure options, where available, that reduce overall total cost of ownership.  This infrastructure shall be carrier agnostic where possible.

C.3.2
Standards

The Contractor shall work with the Government to document their network and product compliance with the following standards:  

1. Information Assurance (AR 25-2). 24 Oct 2007, http://www.apd.army.mil
2. Use of Commercial Wireless Devices, Services, and Technologies in the Department of Defense (DoD) Global Information Grid (GIG) (DoD Directive 8100.2). 14 Apr 2004, http://www.dtic.mil/whs/directives/corres/pdf/810002p.pdf
3. Security Requirements for Cryptographic Modules (FIPS PUB 140-2). 3 Dec 2002 http://csrc.nist.gov/publications/fips/fips140-2/fips1402.pdf
2010 FIPS 140-1 and FIPS 140-2 Cryptographic Modules Validation List. 13 July 2010

http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/140val-all.htm 

4. Security Technical Implementation Guides 

http://iase.disa.mil/stigs 
5. DoD Instruction 8100.04.

http://www.dtic.mil/whs/directives/corres/pdf/810004p.pdf 

C.3.3
Security

Wireless capabilities under this BPA will carry non-sensitive programmatic and administrative traffic; Sensitive But Unclassified (SBU) traffic; and higher levels of sensitive and/or classified traffic that has been encrypted by Government subscribers. Therefore, the Contractor is required to provide basic security for all network services, network management, and information systems and databases to support those network services.  Such basic security shall include protecting all network services, information, Contractor infrastructure and information processing resources against threats, attacks, and/or failures of systems.

The Contractor shall identify 24x7x365 POCs to work network operations and security issues (e.g., network outages and security breaches) with Government Network Operations Centers.  As part of its Network Operations and Security function, the Contractor shall provide the ability to remotely “suspend” or “kill” phones and other wireless devices in the event of theft or loss.  

C.3.4 
Security Breach Requirements

The Contractor must report any breach, or incident reasonably believed to have been a breach, which may have exposed Government data to the appropriate agency. For the Army, contact Army Global Network Operations Security Center (AGNOSC) and the Theater Network Operations and Security Center (TNOSC). For the Air Force, contact the Air Force Network Operations and Security Centers (AFNOSC) immediately upon discovery. 

Reasonable belief that a breach has occurred arises when:

· Someone has received unauthorized access to data (including, but not limited to:  non-public mail / e-mail to an unauthorized person, incorrect network access settings which are reasonably believed to have resulted in intrusion, inadvertent posting of information in electronic format or other non-hacking incidents) 

· Data acquisition has occurred (including, but not limited to, lost or stolen electronic equipment including PDAs, laptops, desktop computers, storage media); 

· Hacking (to be defined as a successful intrusion of computer systems via the network where it is indicated that Government data may have been downloaded, copied or otherwise accessed). 

· Any other unauthorized/inappropriate access of Government data stored by the Contractor in any form.

· Access to the network, which could create a denial or degradation of service of DoD capabilities (e.g., spam or traffic overload).

The Contractor must report any known or discovered security vulnerabilities which have the potential to compromise the confidentiality, or integrity of data resident on, transmitted or received by cellular devices, and any peripherals, firmware, or software related to these devices provided to the Government by the Contractor immediately upon discovery, but no later than 24 hours following discovery.

C.3.5
National Policy Directives

Cellular services and other service elements (technical and management and operations related) acquired shall be in compliance with national policy throughout the life of the BPAs. The Contractor shall ensure that cellular services delivered are in compliance with national policy directives that apply to the national telecommunications infrastructure. 

Specific national policy requirements include, but are not limited to:

· Section 508, 1998 amendment to the Rehabilitation Act requires Agencies to make their information technology accessible to persons with disabilities.  All electronic and information technology (EIT) procured under this BPA must meet applicable accessibility standards at 36 CFR Part 1194, unless an exception exists, or unless and to the extent that individual standards cannot be met with products or services available in the commercial marketplace in time to meet delivery requirements.  For the products and services that are available for ordering under the BPA, the Contractor shall indicate whether each product or service is compliant or noncompliant with the accessibility standards at 36 CFR Part 1194, and the Contractor shall indicate where full details of compliance can be found (e.g., Contractor’s, subcontractor’s or other exact website location).  The Contractor shall ensure that this information is kept current and that it is easily accessible by users.  In order to facilitate compliance with accessibility standards at the time an order is issued, the Contractor shall, at the request of the Government, propose a compliant equivalent substitute, if commercially available, within ten working days for any EIT supply or service on contract that does not comply with 36 CFR Part 1194. Price will be negotiated with the ordering contracting officer.  (Refer to Section 508; http://www.section508.gov).   

C.4 
Management and Operations

The following Management and Operations functions are assumed to be part of the Contractor’s support as an enterprise customer. These functions are part of the Contractor’s normal cost of doing business and are assumed to be provided at no additional cost.

C.4.1
Program Management

The Contractor shall establish a dedicated Program Manager (PM) that will be responsible for successful execution and ongoing management of this BPA. The Contractor shall provide the name and contact information (including phone and e-mail address) for the PM and alternate POCs that may be used in the event the PM is unavailable. Program management support includes, but is not limited to, the following:

· Serve as the direct contact for the Army/Air Force Wireless Program

· Provide assistance with urgent request (e.g., broken equipment, service interruptions, surge requirements, coverage issues).

· Assist with normal requests such as service changes or inquires

The Contractor shall provide customer service to Government subscribers in support of pre- and post-sales issues, using dedicated Customer Service Representatives (CSRs) specifically familiar with Government requirements and the details of this BPA. CSRs shall be available via phone and e-mail from 7:00am to 11:00pm ET, Monday through Friday.  CSRs shall be responsible for resolution of ordering, service, billing, technical, and warranty and payment issues.

C.4.2
Ordering-General

Orders will be placed against this BPA on individual Call Orders or by GPC.  Call Orders may be issued up to a one (1) year base period and one (1), one year option period.

The Contractor shall only accept orders from this BPA to ensure that correct pricing information is provided and to provide Government subscribers with order tracking and inquiry information.

Equipment delivery within the contiguous United States must occur within three (3) business days from when the order is accepted by the Contractor, unless other arrangements have been agreed upon by both parties. Shipping costs shall be included in the price of the device. Arrangements for expedited and overseas delivery will be made between the ordering office and the Contractor.

The Contractor shall support Number Portability in all U.S. markets that support Number Portability for all orders under this BPA. The Contractor shall support movements of numbers  into their network at no additional charge to the user beyond those required by the FCC.

C.4.2.1
 Ordering Requirements-Air Force:

A majority of Air Force customers use their GPC. A Call Order is not required when equipment and/or services are to be paid with the GPC. 

C.4.2.2
 Ordering Requirements-I2TS:

In addition to the Call Orders and GPC methods described for all services, I2TS utilizes a web-based ordering method. The type of web-based ordering portal involves Contractor support for a web-based ordering and approval process.  The requirements listed below are desired by the Government.  If a Contractor is unable to provide the below, the contractor shall explain what processes/services they currently have in place, and how they operate.

The proposed process requires a Contractor-managed web site for ordering that will incorporate the following capabilities and interfaces:   

·  Establish a link or “punch-out” from an internal Government web site to the Contractor-hosted ordering web site. The Contractor shall work with the Government to establish an authentication process for access to the web site.

·  The web site shall be customized to incorporate an on-line catalog of Government-approved products and airtime services. The Contractor shall be responsible for ensuring the pricing on the web site is kept up to date.

·  The ordering web site shall utilize a user-friendly interface that allows users to “shop” the site and select the equipment, services and accessories to satisfy their requirements and then save that list of items on the site, with a Contractor-assigned unique identifier (CAUI) to identify the potential order. Shopping carts developed on the web site shall indicate how long a shopping cart may be saved. While saved on the Contractor web site, shopping carts may  be edited by the requestor only.

·  The site shall  also allow the user to specify a one to twelve month period of performance for the service requested.  For flat rate plans, the web site must also allow the user to enter an estimated number of monthly minutes they expect to use for the purpose of calculating the estimated contract value. The Contractor’s web site is not required to be able to calculate taxes, fees and surcharges as these charges will vary based on user location and actual usage.

·  The web site shall accommodate orders involving number portability requirements by prompting the user to enter all required information necessary to successfully complete the port. The Contractor shall specify the required data fields.

·  Once the potential order is saved by the user and assigned a CAUI by the Contractor, the web site will electronically transfer that order to approval authorities, as designated in the ordering guides. 

·  The web site shall provide the functionality for the approving authority to provide the Contractor with an acceptance or rejection of the order.

·  In the event the approving authority rejects the order, the order will be canceled and must be re-submitted by the requestor for approval. All orders that are resubmitted shall be assigned a new CAUI and be saved on the web site for 30 days. 

·  Approved orders over the micro-purchase threshold will be accompanied by a call order to allow the Contractor to execute the order.

·  For approved orders less than the micro-purchase threshold to be paid via GPC, the web site, based on current functionality of the government’s punch-out web site, shall auto-generate an e-mail notice to the requestor, upon receipt of order approval asking the requestor to enter the credit card number into the order request in order to process the order. 

·  Once the Contractor processes the order, the web site shall send an e-mail confirmation of the order to the parties outlined in the ordering guides.

C.4.3

Invoicing

C.4.3.1

 Charges

Paper invoices will not be utilized. Contractors shall make available an electronic invoice for all goods and services by the 16th business day of every month following the billed period.  All invoices shall clearly state the BPA and Call Order number or GPC.  If applicable, the period of performance shall also be included on the invoice.  The electronic invoice shall be in a format that can be automatically processed, as opposed to an image of the data (e.g., PDF or bitmap). A structured data file (e.g., xls or xlsx) is the preferred format for electronic invoice transmission. The electronic format used shall be such that a machine-to-machine interface can be used and not require manual intervention.  Delivery of the electronic invoice shall be via secure means (e.g., Secure FTP, HTTPS, or s/mime e-mail attachments).  Each individual charge (e.g., MRCs, airtime, feature charges, taxes, fees, surcharges) shall be broken out as a separate line item under each line of service. Each charge detail record shall include a standard service description and the associated CLIN.  Date of applicability or the date that the charge was incurred shall be presented in a separate data field for each charge. The type of charge (e.g., recurring service, usage, equipment purchase) shall be indicated for each charge detail record. If Wide Area Workflow is the payment method, invoices shall be electronically loaded into the Defense Finance and Accounting System (DFAS) payment system.

C.4.3.2 

Timely and Accurate Invoicing

 It is expected that all invoicing discrepancies shall be handled promptly to the satisfaction of the Government and shown correctly on the bill by the next billing cycle.  If the disputed portion of the invoice is not resolved within 90 days of written notification, that portion will become null and void and shall not be paid.  Invoicing discrepancies that affect only a portion of the bill shall be reflected on subsequent invoices as adjustments and must be applied at the subaccount or BAC level, if not at the line level.

The Contractor shall provide a toll-free telephone number that is available between the hours of 7:00 am to 11:00 pm EST, Monday through Friday to address invoice inquiries and disputed charges.  All billing disputes must be submitted to Contractor in writing or electronically.

C.4.3.3

Payment of Invoices

Three major billing and payment processes shall be supported by the Contractor.  In addition to these, the Contractor shall work with Government to accommodate other authorized processes identified at a later date.

· GPC

· DoD Wide Area Workflow (WAWF)

· Consolidated Billing (I2TS only)

Each of these options is discussed briefly below.

GPC
***ALL GPC actions shall adhere to the Ordering Agency's governing GPC Regulations, the agency procedures for the use of the GPC shall take precedence over the GPC guidance outlined in this BPA***

1. Government Purchase Cards are an acceptable and encouraged form of payment whenever possible. This section describes the procedures to be used for ordering items under the BPA using the GPC.  The GPC payment option is strictly an alternative method of ordering by the Government and may be used in place of ordering by other means that comply with FAR 12.204.  The Government reserves the right to unilaterally terminate the use of the credit card at any time.

2. All ordering offices may use the Government-wide purchase card, commonly referred to as the Government "credit card," as an alternative method of ordering and paying for purchases made under the BPA.  Purchase card orders are subject to all terms and conditions of this contract, unless otherwise stated in this provision or another provision in the BPA.

3. The purchase card is specifically designed for use by the Federal Government.  The purchase card is like a typical commercial credit card.  However, the authorization limitations of the purchase card are more specific, e.g., only for a particular contract, monthly limitations, certain categories of products or services.  The purchase card will only be used for official Government purchases in accordance with the established price list, terms, and conditions of the BPA and the governing command of the GPC program.  Each command is responsible for their GPC program and the limitations.   All appointed, recognized Government-wide Purchase Card holders are subject to and responsible for complying with all the rules, regulations, and limits that come with his/her purchase card.

4. Credit limits for the purchase card are dictated by each using activity major command. These credit limits for the purchase card are the responsibility of the credit card holder and the approving office. 

5. The Contractor shall accept firm-fixed-price credit card orders under the contract made by use of an authorized purchase card.  

6. Spend limitations on GPCs is determined by the individual’s spending limitations and organizational policies.

Wide Area Workflow (WAWF)
In support of DoD billing and payment, the Contractor shall support the DoD WAWF.  The Contractor shall initially support WAWF manually unless an automated solution is in place.  

Consolidated Billing-I2TS only 

For customers ordering through I2TS a consolidated billing process will be required. Consolidated billing allows customers to order equipment and service from the Contractor and receive a consolidated invoice for all of the charges.  After establishing a Billing Account Code (BAC) using an integrated I2TS and DFAS process, I2TS acts on behalf of a customer in paying Contractors for goods and services used and dynamically tracking financial expenditures made.  This allows for a single payment to a Contractor on behalf of a collection of customers (the BACs).  This is an all-electronic process that can be monitored and verified through the I2TS Secure Web site. The Contractor shall identify charges by BAC or by Contractor-assigned (sub) account codes unique to each BAC.  Each charge detail record must also identify the service or product by CLIN and the date or date range that the charge was incurred. Consolidated billing invoices must meet the requirements of the Charges Section above.

C.4.4
Web Site Requirements

The Contractor shall provide a web site to facilitate the use and management of the BPA. All web site requirements that are part of the company’s current system functionality will be provided to the Government within sixty (60) days of BPA signing. The company shall provide the Government with advance notice at least 14 business days prior to implementing any new enhancements or modifications to the company’s web site.

The Contractor shall designate a primary POC to work with the Government to facilitate the implementation of the Contractor-managed web site discussed in this section. At the time of signing this BPA, the company designates a POC for this purpose. Changes to the POC after award shall be submitted to the Contracting Officer in writing.

The Contractor shall provide a website to support the following activities:

A. Customer Service – The Contractor web site shall support subscriber service activities outlined in section C.4.2. The Contractor shall provide answers and contact information for CSRs.
B. Training – The Contractor web site shall provide electronic training materials in support of subscribers including end users, contracting officers and billing representatives.
C. Manuals – The Contractor web site shall provide on-line manuals for provided SEDs, as well as user manuals for all ordering, billing and payment functions.
D. On-line Help – The Contractor web site shall provide on-line electronic training materials and other information and services to support Government subscribers, Contracting Officers and billing representatives, to the extent that they are available, including, but not limited to, the following:

· Self-training in the use of the Contractor web site

· Details of any new processes and procedures created in support of the BPA

· Training in the use of any commercially available auditing or reporting tools provided by the Contractor
· User manuals for approved Service Enabling Devices 

· Manuals and/or training for all ordering, billing and payment functions

· Answers to Frequently Asked Questions (FAQ) from Government subscribers
· Posting of tips & techniques and productivity enhancements that are appropriate for the subscriber’s devices and service
· Posting of contact information for Contractor POCs
· Information regarding the process for obtaining warranty service for devices and accessories
E. Billing – The Contractor web site shall support on-line bill review using a hierarchical structure as provided by the ordering office to allow bills to be reviewed at the following levels of aggregation:

· Military Service

· MAJCOM/Region/Direct Reporting Unit/Field Operating Agency

· Base/Post/Unit 

· Account Number

· BPA Number/Call Order (if applicable)

· Individual User
1. The Contractor shall support incorporation of additional levels of bill viewing on the web page as required by Government. 

2. The Contractor shall provide the capability to assign a tiered level of access to each user that specifies which levels in the hierarchy they are able to review. The company’s web site shall allow all individual users, including those that are part of a consolidated/group invoice, to view only their individual bill and usage information on-line.

3. Billing data must include all fees or discounts and provide enough data to enable the customer to ensure the accuracy of a single charge.

4. Bills shall be accessible on-line for a minimum of 90 days.  
F. Payment – The Contractor web site shall support on-line bill payment. 
C.4.4.1 
Interface Requirements

The Contractor shall support incorporation of new interface requirements, between the Contractor-managed web site and the Government system, throughout the performance period of the BPA.

C.4.5
Training

The Contractor shall provide necessary online self-training in the use of the Contractor web site, new processes and procedures and any additional auditing or reporting tools in use by the Contractor. 

C.4.6
Data Transmission

To support the electronic exchange of data outlined in C.4.4.1, Interface Requirements, the Contractor shall ensure that Contractor technical support personnel are made available to address any technical issues that may arise during the data transfer process.  These technical support personnel will be responsible for investigating and remedying the cause of any data transmission problems identified by the Government (e.g., corrupt files, missing data, incorrect data formats) and resending new or corrected files, if required.  The contractor shall provide dedicated POCs and backup POCs to address any data integrity issues that may arise in establishing the initial interfaces between the Contractor and government systems, as well as addressing any ongoing issues that may arise while servicing the BPA.

C.4.7

Problem Resolution

The Contractor shall develop a formal problem resolution process that will be incorporated into the BPA. The proposed process shall include a means to address the full range of potential problems including those surrounding product/service delivery, accuracy/integrity of data feeds, invoice and billing discrepancies, and any other potential issues that may arise. The Contractor’s proposed problem resolution process shall include, at a minimum, the following key elements: 

· Dedicated Contractor POCs to receive initial calls regarding any problem and help route the caller to the proper person to address the problem. 


· Escalation Process:  If the initial POC cannot resolve the Government subscriber’s problem surrounding product/service delivery, accuracy/integrity of data feeds, invoice and billing discrepancies, and any other potential issues within 48 hours, the Government subscriber should contact an alternate POC via phone or e-mail to escalate the rectification of the issue. 

· Ability to track a problem from initial contact through the escalation process to resolution. 

· Proposed performance metrics for problem resolution (time to resolve) and proposed method for tracking and reporting these metrics listed in Section C.6, Performance Metrics.

C.4.8

Outage Notification Process

The Contractor shall notify the Government when cellular coverage outages occur on the Contractor’s network.  The expected Time To Restore (TTR) service metrics are identified in Section C.6, Performance Metrics.

C.4.9
In Process Reviews (IPRs)

Semi-Annual Site Visits

By entering into the BPA, the Contractor agrees to participate in semi-annual reviews with the Contracting Officer and his/her designated representatives. Exact dates and locations shall be coordinated with the BPA Contracting Officer. The purpose of these meetings will be to discuss the overall status and performance of the BPA. Topics covered in these reviews may include, but shall not be limited to:

· Review of Contractor performance in each of the performance metrics outlined below in section C.6.

· Discussions regarding process improvements that may be undertaken by the Contractor, the Government, or both parties to create additional efficiencies or cost savings.

· Review of equipment lists and service offerings, including planned technology enhancements, in support of ongoing refresh of devices and services offered under the BPA.

· Review of any invoicing, technical or other programmatic issues.

Telephonic Monthly Reviews 

Throughout the performance period of this BPA, Contractors shall participate in monthly In-Process Reviews (IPRs) when requested to address the current status of invoicing, technical, and programmatic issues. At a minimum, the Contractor's Operations Administrator shall attend.  Exact dates and locations will be determined through coordination between the specific Government entity (NETCOM, Air Force, I2TS) and the Contractor.

C.4.10
Acquisition, Contracting, and Technical (ACT) Fee 

The Government’s cost of awarding, administering and managing this BPA shall be funded through the addition of an Acquisition, Contracting, and Technical (ACT) Fee. The ACT fee shall be 1.5% on all revenue collected for all  services ordered under this BPA, excluding taxes and surcharges. The Contractor shall include the ACT fee in the prices for services posted on their web site and charged to ordering activities through this BPA.  ACT Fee will be a CLIN reflected on each call order and the contractor shall provide the ACT Fee based off the services provided on that call order.  

C.4.10.1
Remittance of ACT Fees and Reporting

Remittance Schedule
Quarter 1 

Beginning October 01 ending December 31:  Payment due NLT January 31

Quarter 2 

Beginning January 01 ending March 31:  Payment due NLT April 30 

Quarter 3 

Beginning April 01 ending June 30:  Payment due NLT July 31

Quarter 4

Beginning July 01 and ending July 30:  Payment due NLT August 10

Beginning August 01 and ending August 31:  Payment due NLT Sept 10

Beginning September 01 and ending September 30:  Payment due Oct 10

Remittance Instructions

U.S. Army

ACT Fees collected on all Army sales, and any other sales by a DoD agency not specified in this section shall be remitted to ACC-APG by corporate or cashier’s check made payable to “U.S. Treasury” notated with the following information:

BPA Usage Fee - BPA Number W91RUS-11-A-0011 (Please specify which quarter period each  payment affiliates with).

Send remittance to:

ACC-APG

ATTN: Kari Pelton

2133 Cushing Street

Building 61801, Rm 3212

Ft. Huachuca, AZ  85613-7070

U.S Air Force

ACT fees collected on all Air Force sales shall be remitted to ACC-APG by corporate or cashier’s check made payable to “U.S. Treasury” notated with the following information: 

BPA Usage Fee- BPA Number W91RUS-11-A-0011 (Please specify which quarter period each payment affiliates with).

Send remittance to:

ACC-APG

ATTN: Kari Pelton

2133 Cushing Street

Building 61801, Rm 3212

Ft. Huachuca, AZ  85613-7070

****NOTE****Although the Army and Air Force checks and reports are coming to the same address, they need to be processed separately. However, they can be mailed in the same envelope.

U.S. Army Information Technology Agency (ITA) Integrated Infrastructure and Telecommunications Services (I2TS) (formerly DTS-W)

ACT Fees collected on all I2TS sales through this BPA shall be remitted by corporate or cashiers check made payable to: U.S. Army Information Technology Agency (ITA)

(1) Mailing Address


ATTN: Sandy Cain & Lydia Duncan


200 Stovall Street


Room 9N03


Alexandria, VA 22332-0027

I2TS Customer Care Center Phone: (703) 697-2193

ACT Fee transmittal letter & Customer Usage Fee Check Report (CCR) should be sent to this email address: DTSWWirelessBillingSupport@hqda.army.mil. and courtesy copy the cognizant POC per I2TS direction.  

ACT Fee Contractor Check Report (CCR)  

The Government shall be notified in writing of all ACT Fee payments. This  notification shall be made as close as possible to one (1) working day of the ACT Fee transmittal.  The Contractor Check Report (CCR) shall be provided electronically and shall include the check number, amount of payment, date payment was transmitted, and detailed information as to which orders are included in the report. The Contractor shall provide a separate CCR to the specified POCs for each of the groups (Army, Air Force, and I2TS).  Each CCR shall contain a report of only the ACT fees and associated sales for each specified group.

C.4.11
Procedures for Requesting Rate Plan and Device Changes

The Contractor shall submit a single comprehensive list (rate plan or device list) highlighting the changes requested or new items being added to the BPA to the Contracting Office. The file shall be named CONTRACTOR NAME_RATE PLAN LIST or DEVICE__DATE OF SUBMISSION. In addition, the contractor shall provide a courtesy e-mail or memorandum describing each of the changes specifically. Submissions shall be sent to the BPA Contracting Officer.

Army Contracting Command-Aberdeen Proving Ground (ACC-APG) C4ISR will review the Contractor’s request. If approved, (ACC-APG) C4ISR will then forward the list for technical evaluation. Plans and devices are approved to ensure they are in compliance with DoD/Army/AF policies.

· The Contractor will be notified if the changes have been approved or disapproved.  If approved, the Contractor will receive a BPA modification.

· There will only be one (1) comprehensive equipment list and one (1) comprehensive rate plan list for Army and Air Force users under this BPA.

C.5 
Reporting Requirements

There are three (3) levels of reporting required

1) Level 1:  Enterprise BPA level Reports. The Contractor shall provide reporting data that spans across the entire BPA to the BPA Contracting Officer

2) Level 2:  Government Agency Reports for the Army and the Air Force

The Contractor shall provide reporting data to the designated Army and Air Force program managers, which can be modified to provide each individual user a summary of their total usage and resulting total cost for each month. 

3) Level 3: Individual User

Deliverables under this BPA will be at one of the (3) levels of reporting or a combination of all three.  All reports shall follow the format and order indicated for the data elements identified at each reporting level.  Contractors must provide a legend explaining any acronyms being used in the reports.

The preferred method of delivery for the reports is via E-Mail.  If unable to submit the report via E-mail, due to file size, other secure methods may be utilized.  Please coordinate with the BPA Contracting Officer on how reports will be delivered.    

C.5.1
Enterprise BPA Level Usage Reporting

The Contractor shall provide detailed billing, usage details of all Government users, lines of voice, account numbers, installations with overages (i.e., voice, text, data) and inventory data to the Government. The data shall be sent on a monthly basis in an electronic format that can be automatically processed as opposed to an image (e.g., PDF or Bitmap).  A structured data file (e.g., xls or xlsx) is preferred and must be delivered via secure means (e.g., secure FTP, HTTPS, or s/mime e-mail attachment). The Contractor shall also provide the Government, to the extent offered to other similar enterprise customers, data analysis capability to be used for identification of savings opportunities such as rate plan optimization, enterprise spend management, and reduction of overage, roaming, and text messaging. The Contractor’s web site shall provide on-line access to the management reports outlined or a report will be delivered electronically via an Excel document or Tab Delimited ASCII formatted file using current commercial practices. Reports should be delivered via secure means (e.g., Secure FTP or HTTPS). 

The Government will own the right to use all data provided by the Contractor. Any data marked as proprietary by the Contractor will be treated as such by the Government, unless a determination to the contrary is made by the BPA Contracting Officer in accordance with the Data Rights clauses included herein.

The Government may identify specific third party contractors to conduct data analysis, which may include information at the individual account user level, and/or optimization efforts being provided on a monthly basis, in support of this BPA.  After receipt of written consent from the Contracting Officer, contractor will provide Consumer Proprietary Network Information to the specific third party contractor identified by the Contracting Officer in the written consent.   

The Contractor shall capture and support reporting on the following data elements:

· Service order number/Identifier (assigned by CAUI)

· Call order/job order number 

· Period of Performance on the Call Order

· Customer account number (assigned by Contractor)

· Ordering Entity based on ordering web site hierarchy

1. Military Service

2. ACOM/MAJCOM/Region/Direct Reporting Unit/Field Operating Agency

3. Base/Post

4. Unit 

5. Account Number

6. Individual User (Wireless Number)
· Billing POCs on the account

1. Mailing address

2. Telephone number

3. E-mail address

· User POCs on the account

1. Mailing address

2. Telephone number

3. E-mail address

· Contracting POCs on the account

1. Mailing address

2. Telephone number

3. E-mail address

· Type of plan (e.g., 300 minute bucket plan, 5,000 minute pooling plan, Flat Rate Plan)

1. Total lines of service purchased of each plan

2. BPA Price of Rate Plan for each line of service

3. A list of types and amount of taxes applied to each phone/pager line (Federal, State, E911)

4. Cost per minute and Total Cost of overages per phone/pager line (Unique CLIN for rate plan/price)

5. Plan discount amount and total cost savings

· Usage details including, but not limited to:

1. Total minutes used per month

2. Total peak/anytime minutes used

3. Total off-peak/”free” minutes used

4. Total domestic roaming minutes and associated cost (if applicable)

5. Total overage minutes and associated cost (if applicable)

6. Domestic long distance usage and associated cost per minute (if applicable)

7. International Long Distance usage and associated cost per minute (if applicable)

8. International roaming (voice and data) usage and associated cost per minute (if applicable)

9. Country Code for International roaming charges (if applicable)

10. Number of text messages and associated costs (if applicable)

11. Data usage and associated costs (if applicable)

12. Add on features, such as Talkgroup minutes, Group, Direct Group minutes, Address book, Text messaging plan feature for additional SMS or picture messages, and/or Global Roaming feature

13. Usage and overage data for all other features including SMS, MMS, PTT, and any other feature with a usage-based cost component 

14. Total peak and off peak mobile to mobile

· Product description listed by phone/pager number (where applicable)

1. Type of Equipment with model number (e.g., BB/Cell Phone/Pager)

2. International Mobile Equipment Identity (IMEI) Number

3. Cost of equipment 

4. Quantity of equipment 

5. CLIN or part number(s) 

· Billing period start date

· Billing period end date

· List and explanation of any one-time charges

· Total Cost per phone/pager line

· Method of Payment-WAWF or Credit Card 

The Contractor shall work with the Government to capture additional data elements that may be requested at a later date. If additional data elements are to be provided, as necessary, and the details of the data elements are to be defined following the BPA, the company shall use reasonably commercial efforts to fulfill the Government request.

C.5.1.1
Enterprise BPA Level Coverage Reporting

Coverage reporting at the Enterprise level will be used by a discreet number of authorized individuals for the purpose of working with the Contractor to identify detailed coverage capabilities for requested locations including, but not limited to, the areas in and around specified military installations. This information may be used to evaluate the best coverage options at a particular installation or identify target areas where the Government and the Contractor may work together to enhance existing coverage. This detailed coverage information will be treated as proprietary if so marked by the Contractor.  Coverage reporting is due upon the issuance of the BPA and updated annually.

The Government reserves the right to independently test the coverage, verify coverage maps and discuss any apparent discrepancies with the Contractor.

C.5.1.2
Enterprise Use of Small and Disadvantaged Businesses (SDBs)

The Contractor shall provide the Government with details regarding any current sub-contracting activities to small and disadvantaged businesses (as defined by the Small Business Administration) as well as details regarding any future goals for use of such companies. Provision of the Contractor’s commercial small business plan is an acceptable fulfillment of this requirement. The Contractor shall report sub-contracting spend with SDBs and progress toward their stated goal annually.  The report is due at the issuance of the BPA and updated annually.

C.5.1.3
Enterprise ACT Fee CCR  
The Contractor shall provide a summary CCR report for all ACT fee payments distributed under the BPA.  The CCR shall be provided electronically and shall include the check number, amount of payment, date payment was transmitted, and the name of the organization to whom the payment was sent.

C.5.2
End User Reporting

The Contractor shall provide the following reports for individual account holders:

C.5.2.1
Usage Details

The usage detail report shall match each of the equipment and service charges to a corresponding CLIN and BAC (or Contractor assigned account corresponding to a single BAC).  With the invoice, or as a separate data feed, the Contractor shall make available the usage details of all Government users by the 16th business day of every month following the period covered.  These usage details are, for example, call details records (CDR) for wireless phone service and/or discrete data counts for data-oriented services.  The usage detail will be provided in a format that can be automatically processed, as opposed to an image of the data (e.g., PDF or bitmap).  A structured data file (e.g., xls or xlsx) is the preferred format for electronic submission of usage detail data. The electronic exchange mechanism will be such that a machine-to-machine interface can be used and not require manual intervention.  Delivery of the usage report shall be via secure means (e.g., Secure FTP, HTTPS, or s/mime email attachments).  Additional data elements can be provided, as necessary, and the details of the data formats can be defined following the establishment of the BPA.

C.5.2.2 
Device Purchases

Contractors shall make available an electronic report identifying, by CLIN, assigned telephone number and BAC, all wireless devices purchased each month. The device report shall be available by the 16th business day of each month.  The electronic copy will be in a format that can be automatically processed, as opposed to an image of the data (e.g., PDF or bitmap).  A structured data file (e.g., xls or xlsx) is the preferred format for electronic submission of device purchase data.  The electronic exchange mechanism will be such that a machine-to-machine interface can be used without manual intervention, meaning that the exchange can be made from system-to-system without any manual input or manual manipulation. Delivery of the purchase report shall be via secure means (e.g., Secure FTP, HTTPS, or s/mime email attachments).  Each individual charge shall be broken out as a separate line item.  At a minimum, the purchase records shall contain, but not be limited to, the following information about each device: 

· Ordering entity using the account hierarchy established on the ordering web site

· Item description

· Purchaser Information (contact information for person placing the order)

· CLIN or unique part number(s) (where applicable)

· Call Order Number/Job order number

· Account number or BAC

· Purchase date

· Assigned telephone number (or other unique device identifier)

· Service order or Contractor assigned unique identifier (CAUI)

If additional data elements are to be provided, as necessary, and the details of the data formats are to be defined following the established BPA, the Contractor shall use reasonably commercial efforts to fulfill the government request.

C.5.2.3 
Coverage

Coverage reporting for use by individual subscribers will be used primarily in assisting the user in determining which provider can best meet their requirements in a particular area. The Contractor shall provide access to their commercially available coverage maps or other coverage search functionality (e.g., search by ZIP code).

C.5.3 
Deliverables and Reporting Requirements

Table 7: Table of Reporting Requirements

	Title 
	Reporting Level
	Reference
	Format
	Method of Delivery
	Due Date

	Notification of System Changes/Upgrades
	1
	C.1. 6
	Microsoft Word or Excel
	E-Mail
	Written notification 30 days prior to implementation to the BPA Contracting Officer

	POC List: PM Alternate PM & CSRs
	*1 &2  
	C.4.1
	Microsoft 

Word or Excel
	E-Mail
	Upon Signing of the BPA

	Toll Free Number for Customer Support
	*1 & 2
	C.4.3.2
	Microsoft 

Word or Excel
	E-Mail
	Upon Signing of the BPA

	Notification of Web Site Modifications
	1
	C.4.4
	Microsoft Word or Excel
	E-Mail
	Written notification 14 days prior to implementation to the BPA Contracting Officer

	Web Site POC
	1
	C.4.4
	Microsoft 

Word or Excel
	E-Mail
	Upon Signing of the BPA

	Dedicated Technical POCs and Alternates
	*1&2
	C.4.6.1
	Microsoft Word or Excel
	E-Mail
	Upon Signing of the BPA

	Dedicated Problem Resolution POCs
	*1&2
	C.4.7
	Microsoft Word or Excel
	E-Mail
	Upon Signing of the BPA

	ACT Fee CCR Report
	1
	C.4.10.1
	Microsoft 

Word or Excel
	E-Mail
	Within 1 day of ACT fee submission

	Enterprise Usage Report
	*1&2
	C.5.1
	Microsoft 

Excel
	E-Mail or Secure Site
	Monthly

	Enterprise Coverage Report
	1
	C.5.1.1
	Contractor defined
	Contractor defined
	Upon Issuance of the BPA and updated annually

	Enterprise Small Business Report
	1
	C.5.1.2
	Microsoft 

Word or Excel
	E-Mail
	Upon Issuance of the BPA and updated annually

	End User Usage Report
	3
	C.5.2.1
	Microsoft 

Excel
	E-Mail or Secure Site
	Monthly by the 16th business day following period covered 

	End User Devices Report
	3
	C.5.2.2
	Microsoft Excel
	E-Mail or Secure Site
	Monthly by the 16th business day

	Quality Control Plan
	1
	C.6.3
	Microsoft 

Word or Excel
	E-Mail
	Within 10 business days of established BPA; updated annually


*1&2: IF information being provided is different for the Army and Air Force

C.6 
Performance Metrics

The Government will work with the Contractor to establish Key Performance Indicators (KPIs), which shall govern the services offered under the BPA. Any data collected regarding performance metrics that is marked as proprietary by the Contractor will be treated as such by the Government. Such data will not be released outside of the Government, will remain marked as proprietary when circulated internally, and will only be released within the Government to the minimum extent required to achieve the Government’s objectives. 

C.6.1

Wireless Service Metrics

Performance metrics for wireless services shall include (but not be limited to) service availability and time to restore when service becomes temporarily unavailable.

Table 8: Wireless Service Performance Metrics

	Key Performance Indicator (KPI)
	Service Level
	Performance Standard (Threshold)
	Acceptable Quality Level (AQL)
	How Measured

	Availability

(Voice and Data )
	Routine
	99.5%
	>99.5%
	Average voice and data service availability for the Contractor’s network.

	Time To Restore 
	Without Dispatch
	4 Hours
	<= 4 Hours
	Average time to restore the Contractor’s network.

	
	With Dispatch
	8 Hours
	<= 8 Hours
	


The Contractor will make all commercially reasonable efforts to achieve or exceed a 99.5% network (cell to switch) availability performance standard. The Contractor will provide the Government with measurements on the "Time to Restore" metric, if requested by the Government, at quarterly contract review meetings.

C.6.2

Management and Operations Metrics

Deviation from the target service levels for these metrics will be acceptable on an “exception” basis, provided that the Contractor has received prior approval from the Contracting Officer (e.g., bulk orders or surge requirements).

Table 9: Management and Operational Performance Metrics

	Metric
	Description
	Target Service Level
	How Metric is Collected
	Reporting Frequency

	Product Delivery Time
	Time from order acceptance by the Contractor to shipment of product
	3 business days
	Collected from customer via webpage & Contractor report
	Contractor report is due on the 16th business day of every month

	Activation of Service
	Time from order acceptance to activation
	1 business day
	Collected from customer via webpage & Contractor report
	Contractor report is due on the 16th business day of every month

	Billing Time
	Electronic receipt of a complete and accurate bill for the previous month's services and products
	16th business day of the following month
	Collected from Contractor in a downloadable Excel document via the web
	Due monthly by the 16th business day

	Billing Accuracy
	Correct charges for each item on the monthly invoice to include, but not limited to services, taxes, discounts, shipping, surcharges, overages, and hardware
	Less than 5% of the monthly bills found to be in error
	Collected from Contractor in a downloadable Excel document via the web
	Due monthly by the 16th business day

	Billing Issue Resolution
	A formal dispute, problem tracking and reporting process is available to keep the agency informed of reported disputes. Disputes handled properly to the satisfaction of the customer by the next billing cycle. If the correction takes over 90 days, then the Government is not required to pay for the services and the Contractor will write off the charges.
	Resolve no later than 90 days, with corrections or credits due shown on the next month's bill.
	Collected from Contractor's dispute reporting process, Customer via the webpage and the Regional Account Managers during billing validation
	Case by Case Basis

	Resolution of Trouble Calls
	Elapsed time from receipt of a subscriber's trouble call until the subscriber receives a satisfactory resolution to the problem.
	Example: 75% resolved during the initial call; 90% resolved within 6 hours; 100% resolved within 24 hours. *Includes non-business hours and weekends.
	Collected from Contractor's Trouble Tickets to include when notified until resolved
	Due monthly by the 16th business day

	Time for Contractor to receive Government Payment
	Time from receipt by the Government of a proper invoice to the time payment is received by the Contractor.
	30 days or less
	Collected from the Contractor's billing records
	Due monthly by the 16th business day

	Trouble Call Rate
	The number of trouble calls per month per the number of active lines
	<2%
	Collected from Contractor's Trouble Tickets to include when notified until resolved
	Due monthly by the 16th business day

	Remittance of ACT Fees
	The time table in which the ACT Fee is paid to the Government
	Monthly
	Collected from the Contractor via a check
	Due monthly by the 10th business day

	Training Events and Exercises
	Various training exercises performed per quarter, not limited to web site training, and notification to the Government of Contractor shows, expos, trade shows, etc.
	1 per quarter, per group (NETCOM, IT2S, AF) = 3 Total per quarter
	Events coordinated by the Contractor and submitted to the Government. Events sponsored by the Government are also included.
	Due quarterly by the 16th business day


C.6.3
Quality Control

The Contractor shall develop a Quality Control Plan (QCP) and implement a quality control program to satisfy the specific requirements of the Specifications and the BPA.  The QCP shall initially identify potential problem areas and evolve over the life of the contract to incorporate identified problem areas based upon experience to develop an optimal QCP.  The QCP shall be provided electronically to the Contracting Officer not later than 10 business days after the signing of the BPA.  The Contractor shall update the QCP as required by the Government, but at least annually.

C.7
Suspension and Termination of Agreement

If the Contractor fails to comply with the terms and conditions as set forth in this BPA, the Government will take the following steps.


Step 1: An initial written notice will be sent by the BPA Contracting Officer to the Contractor outlining the areas where the Contractor has failed to perform. The Contractor shall have 10 days to formally respond addressing the areas of concern and describe the Contractor’s corrective action plan. 


Step 2: If the Contractor fails to respond and take corrective actions, a second written notice will be issued. The notice will outline the outstanding issues and suspend all new orders under the BPA until a response and corrective action plan is provided by the Contractor.


Step 3: If after Steps 1 and 2 above are taken and the Contractor fails to respond and take corrective actions, a written BPA termination notice will be issued. The notice may contain the following information:

a) The reasons for termination will be described in detail.

b) A statement indicating that the termination notice is the Contracting Officer’s final decision.

C.8 
Transition

To the maximum extent practicable, the Contractor’s web site shall be used to support or facilitate the transition of accounts from existing BPAs to this BPA.

C.8.1 

Existing Account Transition Support

The Contractor shall provide support and appropriate technology to enable the transition of subscribers from existing contracts and BPAs to the Next Generation Wireless BPAs with either the same Contractor or one that best meets the subscribers’ individual needs.  No termination fee or reactivation fee shall be assessed against any Government user transferring to this BPA. All accounts must be paid current (30 days) prior to transitioning to the BPA. 

The following information for transition candidates shall be provided to the receiving group (ACC-APG C4ISR, Integrated Infrastructure and Telecommunication Services (I2TS), NETCOM, and Air Force) by the Contractor or by the subscriber organization:

· Type of Contract (BPA Call Order, GSA, Other)

· Contract Number

· Phone number (if applicable)

· Airtime pricing

· Expiration date of contract

· Account number associated with the contract

· POC on account (to include, but not limited to, name, phone number and e-mail address)

SEDs used must be able to be used on the receiving wireless network. Users transitioning to this BPA utilizing non-e911 compliant or non-Contract approved devices will need to procure a SED offered under this BPA.
C.8.2 

Government Transition Support

In support of the transition process, the Government will:

· Refresh policy, if needed, that all cellular subscribers from the Army and Air Force will be required to order from the new BPAs when seeking services from providers with an established BPA.   

· Assist the Contractor in identifying current Army and Air Force subscribers not known to the Contractor for migration.

Call orders that have a Period of Performance (POP) that extends beyond the establishment of the new BPAs will remain under the current BPA holder.  Once the new BPAs are established, all new requests for Call Orders will be processed utilizing the new suite of BPA holders.

Section G - Contract Administration Data

SECTION G
SECTION G:  BPA ADMINISTRATION DATA

G.1
The following is a summary of the roles and responsibilities for the primary organizations in the Army Contracting Command-Aberdeen Proving Ground (ACC-APG) BPA ordering process

a) ACC-APG Desert Division, Fort Huachuca, AZ.

· Serves as the Procuring Contracting Office (PCO) for the ACC-APG Wireless BPAs.  The PCO has overall contractual responsibility for the ACC-APG, BPAs. All call orders issued are subject to the terms and conditions of the BPA.  The BPA takes precedence in the event of conflict with any order.  

· Provides advice and guidance to requiring activities, ordering contracting officers, and wireless providers regarding BPA scope, acquisition regulation requirements, and contracting policies.

· Reviews, approves and issues BPA modifications.  

· Represents the Contracting Officer position at various BPA related meetings, including in-progress reviews, negotiating sessions, and conferences/industry day.

b) Requiring Activity.  

· Identifies and defines wireless requirements.

· Coordinates requirements with NETCOM G34 (Mandatory for the ARMY).

· Prepares Call Order requirement packages.  

· Funds the work to be performed under Call Orders.

· Monitors and evaluates wireless provider performance.

c) Telephone Control Officers. 

· An individual appointed by the installation commander supervising management and implementation of the installation telephone system usage control program.
· Responsible for ensuring sufficient controls are in place to prevent unauthorized use of services or features.

· Review and validate bills for monthly cellular and paging services to include monitoring for under/over use.

d) NETCOM Technical Representatives. 

· Technical representatives from Network Enterprise Technology Command Enterprise (NETCOM) G34 work directly with Army customers to assist them in determining their requirements. 

· Assist in determining the best coverage for the requirement, as well as , the advantages/disadvantages of the devices and rate plans. 

· After award,  NETCOM reviews the call and assists customers with device delivery, billing, services, and billing/account reviews. 

· Review BPA and activity reports for optimization.

e) Order Contracting Officer’s Representative (COR).

· Order CORs will be designated by letter of appointment from the Ordering Contracting Officer.  
· Serves as the focal point for all task activities, and primary point of contact with the wireless provider. 

· Provides technical guidance pertaining to the requirement; however, they are not authorized to change any of the terms and conditions of the BPA or Call Order. 
· Must obtain required COR training and provide training certificates prior to appointment.  The COR is responsible to complete the refresher course in a timely manner to keep certification current.  

· See Defense Federal Acquisition Regulation Supplement (DFARS) Clause 252.201-7000-Contracting Officer’s Representative, for additional information.

f) Call Order Contracting Officer.

· Call Order CORs will be designated by letter of appointment from the Ordering Contracting Officer.

· Serves as the focal point for all task activities, and primary point of contact for the wireless provider.

· Provides technical guidance pertaining to the requirement; however, they are not authorized to change any of the terms and conditions of the BPA or Call Order. 

· Must obtain required COR training and provide training certificates prior to appointment.  The COR is responsible to complete the refresher course in a timely manner to keep certification current.

· See Defense Federal Acquisition Regulation Supplement (DFARS) Clause 252.201-7000-Contracting Officer’s Representative, for additional information.

g) Wireless Providers. 

· The principal role of the Contractor is to deliver products and/or perform services that meet requirements and/or achieve objectives/outcomes described in the BPAs.  

Section H - Special Contract Requirements

SECTION H
SECTION H:  SPECIAL BPA REQUIREMENTS

H.1
Authorized Users of this BPA must adhere to the ordering guidelines from their supporting activity.  The Ordering Guide must be followed unless otherwise directed by the BPA Procuring Contracting Officer.

H.2
IT2S providers must comply with the Wireless Interface Control Document (ICD) Template 
Section I - Contract Clauses 

CLAUSES INCORPORATED BY REFERENCE

	52.202-1 
	Definitions 
	JUL 2004 
	 

	52.204-7 
	Central Contractor Registration 
	APR 2008 
	 

	52.209-6 
	Protecting the Government's Interest When Subcontracting With Contractors Debarred, Suspended, or Proposed for Debarment 
	DEC 2010 
	 

	52.211-17 
	Delivery of Excess Quantities 
	SEP 1989 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	JUN 2010 
	 

	52.219-4 
	Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
	JAN 2011 
	 

	52.224-2 
	Privacy Act 
	APR 1984 
	 

	52.232-23 
	Assignment Of Claims 
	JAN 1986 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.247-34 
	F.O.B. Destination 
	NOV 1991 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.204-7000 
	Disclosure Of Information 
	DEC 1991 
	 

	252.204-7004 Alt A 
	Central Contractor Registration (52.204-7) Alternate A 
	SEP 2007 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.243-7001 
	Pricing Of Contract Modifications 
	DEC 1991 
	 

	252.246-7000 
	Material Inspection And Receiving Report 
	MAR 2008 
	 


CLAUSES INCORPORATED BY FULL TEXT

Army Electronic Invoicing Instructions (Aug 2007)
Contractor shall submit payment request using the following method(s) as mutually agreed to by the Contractor, the Contracting Officer, the contract administration office, and the payment office.

 FORMCHECKBOX 
 Wide Area Workflow (WAWF) (see instructions below)

 FORMCHECKBOX 
 Web Invoicing System (WInS)(https://ecweb.dfas.mil)

 FORMCHECKBOX 
 American National Standards Institute (ANSI) X.12 electronic data interchange (EDI) formats (http://www.X12.org and http://www.dfas.mil/ecedi)
 FORMCHECKBOX 
 Other (please specify)____________________________________

DFAS POC and Phone:  DFAS POC and Phone will be identified on individual Call Order and additional information can be found at http://www.dfas.mil/contractorpay.htm

WAWF is the preferred method to electronically process vendor request for payment. This application allows DOD vendors to submit and track Invoices and Receipt/Acceptance documents electronically.  Contractors electing to use WAWF shall (i) register to use WAWF at https://wawf.eb.mil and (ii) ensure an electronic business point of contact (POC) is designated in the Central Contractor Registration site at http://www.ccr.gov within ten (10) calendar days after award of this contract/order. 

WAWF Instructions

Questions concerning payments should be directed to the Defense Finance and Accounting Service (DFAS) – **SEE INDIVIDUAL CALL ORDERS**, POC and Contact Information can be found at www.dfas.mil/contractorpay or faxed, fax number Information can be found at www.dfas.mil/contractorpay.  Please have your purchase order/contract number ready when calling about payments. 

You can easily access payment and receipt information using the DFAS web site at https://myinvoice.csd.disa.mil/index.html.  Or logon to WAWF; near bottom of the blue side bar, click “Pay Status” (MyInvoice external link).  Your purchase order/contract number or invoice number will be required to inquire about the status of your payment.

The following codes and information will be required to assure successful flow of WAWF documents.

TYPE OF DOCUMENT
[Check the appropriate block]

 FORMCHECKBOX 
 Commercial Item Financing
 FORMCHECKBOX 
 Construction Invoice (Contractor Only)

 FORMCHECKBOX 
 Invoice (Contractor Only)

 FORMCHECKBOX 
 Invoice and Receiving Report (COMBO)
 FORMCHECKBOX 
 Invoice as 2-in-1 (Services Only)
 FORMCHECKBOX 
 Performance Based Payment (Government Only)

 FORMCHECKBOX 
 Progress Payment (Government Only)

 FORMCHECKBOX 
 Cost Voucher (Government Only)

 FORMCHECKBOX 
 Receiving Report (Government Only)

 FORMCHECKBOX 
 Receiving Report With Unique Identification (UID) Data (Government Only)


UID is a new globally unique “part identifier” containing data elements used to track DoD parts through their life cycle.

 FORMCHECKBOX 
 Summary Cost Voucher (Government Only)


**The below information will be provided at the Call Order Level***

CAGE CODE:  

ISSUE BY DODAAC: 


ADMIN BY DODAAC:

INSPECT BY DODAAC:


ACCEPT BY DODAAC:



SHIP TO DODAAC: 


PAYMENT OFFICE DODDAC:  


EMAIL POINTS OF CONTACT LISTING:  


INSPECTOR: 


ACCEPTOR:  


RECEIVING OFFICE POC: 


CONTRACT ADMINISTRATOR:


CONTRACTING OFFICER: 


ADDITIONAL CONTACT:  


For more information contact

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (MAY 2011) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

___ Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

X ___ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).     

 ___ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010)(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).    
 ___ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (JUN 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.)    
X  ___ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (JUL 2010) (Pub. L. 109-282) (31 U.S.C. 6101 note).    
  ___ (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (JUL 2010) (Pub. L. 111-5).    
 ___  (6) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment (DEC 2010) (31 U.S.C. 6101 note). (Applies to contracts over $30,000). (Not applicable to subcontracts for the acquisition of commercially available off-the-shelf items).
 ___ (7) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 740 of Division C of Public Law 111-117, section 743 of Division D of Public Law 111-8, and section 745 

of Division D of Public Law 110-161).    

 ___ (8) 52.219-3, Notice of Total HUBZone Set-Aside or Sole-Source Award (JAN 2011) (15 U.S.C. 657a).    
 ___ (9) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JAN 2011) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).    
 ___ (10) [Reserved].    
 ___ (11)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).    
 ___ (ii) Alternate I (OCT 1995) of 52.219-6.    
 ___ (iii) Alternate II (MAR 2004) of 52.219-6.    
 ___ (12)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).    
 ___ (ii) Alternate I (OCT 1995) of 52.219-7.    
 ___ (iii) Alternate II (MAR 2004) of 52.219-7.    
 ___ (13) 52.219-8, Utilization of Small Business Concerns (JAN 2011) (15 U.S.C. 637 (d)(2) and (3)).    
 ___ (14)(i) 52.219-9, Small Business Subcontracting Plan (JAN 2011) (15 U.S.C. 637(d)(4)).    
 ___ (ii) Alternate I (OCT 2001) of 52.219-9     
 ___ (iii) Alternate II (OCT 2001) of 52.219-9.    
 ___ (iv) Alternate III (JUL 2010) of 52.219-9.    
 ___ (15) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).    
 ___ (16) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)).    
 ___ (17)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).     

 ___ (ii) Alternate I (JUNE 2003) of 52.219-23.    
 ___ (18) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (19) 52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (20) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (MAY 2004) (U.S.C. 657 f).    
 ___ (21) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 U.S.C. 632(a)(2)).    
 ___ (22) 52.219-29 Notice of Total Set-Aside for Economically Disadvantaged Women-Owned Small Business (EDWOSB) Concerns (APR 2011).



 ___ (23) 52.219-30 Notice of Total Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the WOSB Program (APR 2011).



X  ___ (24) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).    
X  ___ (25) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (JUL 2010) (E.O. 13126).    
X  ___ (26) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).    
X  ___ (27) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).    
X  ___ (28) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212).

    

X  ___ (29) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29

U.S.C. 793).    

X ____ (30) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212).  
____ (31) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O. 13496).
___ (32) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.)     
 ___ (33) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.)    
 ___ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the acquisition of commercially available off-the-shelf items.)     
 ___ (34) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b)    
 ___ (35)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products (DEC 2007) (E.O. 13423)    .

 ___ (ii) Alternate I (DEC 2007) of 52.223-16. .    
X  ___ (36) 52.223-18, Contractor Policy to Ban Text Messaging while Driving (SEP 2010) (E.O. 13513).

    

 ___ (37) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).    
 ___ (38)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).    
 ___ (ii) Alternate I (JAN 2004) of 52.225-3.    
 ___ (iii) Alternate II (JAN 2004) of 52.225-3.    
 ___ (39) 52.225-5, Trade Agreements (AUG 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).    
X  ___ (40) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).    
 ___ (41) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).    
 ___ (42) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).    
 ___ (43) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f))    
 ___ (44) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
X  ___ (45) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (OCT 2003) (31 U.S.C. 3332).    
 ___ (46) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (MAY 1999) (31 U.S.C. 3332)    
X  ___ (47) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332).    
X  ___ (48) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).    
 ___ (49)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).    
 ___ (ii) Alternate I (APR 2003) of 52.247-64.    
 ____     
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

 ____ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).    
 ____ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (SEP 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (SEP 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)    
 ____ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).    
 ____ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).    
 ____ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).     
 ____ (8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).    
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (DEC 2010) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) Reserved.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212).
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 1998) (29 U.S.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009). 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) (Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

*** For incorpration at the Call Order Level***

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within       (insert the period of time within which the Contracting Officer may exercise the option); provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least       days (60 days unless a different number of days is inserted) before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 24 months.

(End of clause)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address:

http://farsite.hill.af.mil/

(End of clause)

252.209-7999  REPRESENTATION BY CORPORATIONS REGARDING AN UNPAID DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW (DEVIATION 2012-O0004) (JAN 2012)

(a)  In accordance with sections 8124 and 8125 of Division A of the Consolidated Appropriations Act, 2012,(Pub. L. 112-74) none of the funds made available by that Act may be used to enter into a contract with any corporation that—

(1)  Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless the agency has considered suspension or debarment of the corporation and made a determination that this further action is not necessary to protect the interests of the Government. 

(2)  Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b)  The Offeror represents that—

(1)  It is [ ___   ] is not [ ___   ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability,

(2)  It is [ ___   ] is not [ ___   ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months. 

(End of provision)

252.212-7001  CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (JUN 2011)

(a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of commercial items or components.

X ___ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).    
(b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items or components.

 (1) X___252.203-7000, Requirements Relating to Compensation of Former DoD Officials (JAN 2009) (Section 847 of Pub. L. 110-181).    
 (2) ___ 252.203-7003, Agency Office of the Inspector General (SEP 2010) (Section 6101 of Pub. L. 110-252, 41 U.S.C. 3509 note).    
 (3) ___ 252.205-7000, Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C. 2416).    
 (4) ___ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) (OCT 2010) (15 U.S.C. 637).    
 (5) ___ 252.219-7004, Small Business Subcontracting Plan (Test Program) (JAN 2011) (15 U.S.C. 637 note).    
 (6)(i) ___ 252.225-7001, Buy American Act and Balance of Payments Program (JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).    
(ii) ____ Alternate I (DEC 2010) of 252.225-7001.
 (7) ____ 252.225-7008, 
Restriction on Acquisition of Specialty Metals (JUL 2009) (10 U.S.C. 2533b).    
 (8) ____ 252.225-7009, 
Restriction on Acquisition of Certain Articles Containing Specialty Metals (JAN 2011) (10 U.S.C. 2533b).    
 (9) X____ 252.225-7012, 
Preference for Certain Domestic Commodities (JUN 2010) (10 U.S.C. 2533a).    
 (10) ____ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools (JUN 2005) (10 U.S.C. 2533a).    
 (11) ____ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings (JUN 2011) (Section 8065 of Public Law 107-117 and the same restriction in subsequent DoD appropriations acts).    
 (12) )(i) ___ 252.225-7021, Trade Agreements (JUN 2011) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note).    
 (ii) ___ Alternate I (SEP 2008)    
  (iii) ___ Alternate II (DEC 2010) of 252.225-7021. 
 (13) ____ 252.225-7027, Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C. 2779).    
 (14) ____ 252.225-7028, Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C. 2755).    
 (15)(i) ____ 252.225-7036, Buy American Act--Free Trade Agreements--Balance of Payments Program (DEC 2010) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).     
 (ii) ___ Alternate I (JUL 2009) of 252.225-7036.    
 (iii) ___  Alternate II (DEC 2010) of 252.225-7036.

  (iv) ___ Alternate III (DEC 2010) of 252.225-7036.
 (16) ____ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 2005) (10 U.S.C. 2534(a)(3)).    
 (17) ____ 252.226-7001, Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) (Section 8021 of Public Law 107-248 and similar sections in subsequent DoD appropriations acts).    
 (18) _X___ 252.227-7015, Technical Data--Commercial Items (MAR 2011) (10 U.S.C. 2320).    
 (19) _X___ 252.227-7037, Validation of Restrictive Markings on Technical Data (SEP 1999) (10 U.S.C. 2321).    
 (20) _X___ 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports (MAR 2008) (10 U.S.C. 2227).    
(21) ____252.237-7010, Prohibition on Interrogation of Detainees by Contractor Personnel (NOV 2010) (Section 1038 of Pub. L. 111-84).
(22) ____ 252.237-7019, Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 1092 of Public Law 108-375).    
 (23) _X___ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).    
   (24)____252.246-7004, Safety of Facilities, Infrastructure, and Equipment for Military Operations (OCT 2010) (Section 807 of Public Law 111-84).
 (25)____ 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer (SEP 2010) (Section 884 of Public Law 110-417).    
 (26)(i) ____ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).     
 (ii) ____ Alternate I (MAR 2000) of 252.247-7023.     
 (iii) ____ Alternate II (MAR 2000) of 252.247-7023.     
 (iv) ____ Alternate III (MAY 2002) of 252.247-7023.    
 (27) ____ 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).    
(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement Statutes or Executive Orders--Commercial Items clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the following clauses, if applicable, in subcontracts for commercial items or commercial components, awarded at any tier under this contract:

(1) 252.237-7010, Prohibition on Interrogation of Detainees by Contractor Personnel (NOV 2010) (Section 1038 of Pub. L. 111-84).

(2) 252.237-7019, Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

(3) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer (SEP 2010) (Section 884 of Public Law 110-417).

(4) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).

(5) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).

(End of clause)

Section J - List of Documents, Exhibits and Other Attachments

SECTION J
Attachments:
1. Pricing Tables dated August 11, 2011.
